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Birch Telecom of the South, Inc.

Intrastate Access Service Tariff

This Tariff, filed with the Kentucky Public Service Commission, contains regulations, rates and charges applying to
the provision of Access Services for connection v intrastate communications facilities for customers within the
operating territory of the State of Kentucky by Birch Telecom of the South, Inc., (the “Company”).

Access Services are provided by means of wire, fiber optics, radio or any other suitable technology or a combination
thereof.

Not all services described in this tariff are availa:le from every wire center. The services available from each
specific wire center are listed in the National Ex::1ange Carrier Association, Inc., Tariff FCC No. 4.

This tariff is on file with the Kentucky Public Setvice Commission. Copies may be inspected during normal
business hours at the following locations:

Birch Telecon of the South, Inc.
2020 Baltim:re Avenue

Kansas City Missouri 64108
816-300-30()

or

Kentucky Puslic Service Commission
211 Sower Blvd.

Post Office z0s 615

Frankfort, K*( 40601

(502) 564-3940

PUBLIC SERVICE COMMISSION
OF KEN

Inquiries regarding this tariff may be directed to. EFFE(;'-TL{\(IHE( Y
Eileen Mallon
Tariff Manager FEB 14 2001
2020 Baltimore Avenue
Kansas City, Missouri, 64108 PURSUANT TO 807 KAR 5011,
emallon@birch.com SECTION @ (1)

BY: _Skphanl) R

SECRETARY OF THE COMMISSION
Issue Date: January 15, 2001 ) Effective Date: February 14, 2001

David E. Scott, President
20:.) Baltimore Avenue
Kansas City, MO 64108
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CHECK SHEET

Pages 1 to 71, inclusive, of this tariff are effective as of the date shown.
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FEB 14 200

PURE. .1 1O 807 +
! AR 5;
_ SECTION 9 (1) 5011,
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Effective Date: February 14, 2001
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CONCURRING, CONNECTIs G AND OTHER PARTICIPATING CARRIERS

CONCCURRING CARRIERS

No concurring carriers

CONMNECTING CARRIERS

No connecting carriers

OTHER PARTICIPATING CARRIERS

No participating carriers

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

FEB 14 2001

PURSLANT 70 807 KAR 5011
SECTION 8 (1) '
BY _Sttghanl) Ruuy
SECRETARY OF THE COMMISSION
Effective Date: February 14, 2001

Issue Date: January 15, 2001
Da.id E. Scott, President

20:.0 Baltimore Avenue
Kzusas City, MO 64108
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EXPLANATION OI' SYMBOLS AND ABBREVIATIONS

SYMBOLS

© - To signify changed re:ulation

(D) - To signify discontinue:1 rate or regulation

(E) - To signify the correct on of an error

(F) - To signify a change ir format numbering or lettering

(s - To signify a rate increzse

M) - To signify matter relo:ated without change

N) - To signify new rate o1 regulation

(P) - To signify a change ir. practice or procedure

(R) - To signify rate reduct on

(S) - To signify reissued matter

(M - To signify a change it. text but no change in rate or regulation

*BBREVIATIONS
ACNA - Access Customet Name Abbreviation
ANI - Automatic Num -er Identification
BAN - Billing Account INumber
BIP - Billing Interconnzction Percentage
Bps - bits per second
BRI ISDN - Basic Rate Interfice Integrated Services Digital Network
CCL - Carrier Common Line
CIC - Carrier Identificition Code
CKR - Customer Circu 1 Identification Record
CoO - Central Office
CPE - Customer Premise Equipment
EUCL - End User Comnon Line/Line Recovery Charge
FCC - Federal Commur ications Commission
FGB - Feature Group E
FGD - Feature Group I
ICB - Individual Case 13asis
IDDD - International Di - :ct Distance Dialing
IXC - Interexchange Cerrier
Kbps - Kilobits per second
LATA - Local Access ar d Transport Area
LEC - Local Exchange Carrier
LOA - Letter of Authoiization
Mbps - Megabits per se:ond
NPA - Numbering Plar Area
NPAS - Number Portability Access Service
PIC - Primary Interex :hange Carrier
PICC - Presubscribed Interexchange Carrier Charge/Interexchange Access Charge
PIU - Percent Intersta «: Usage PUBLIC SERVICE COMMISSION
PRI ISDN - Primary Rate Intzrface Integrated Services Digital Network OF KENTUCKY
RSM - Remote Switching Module EFFECTIVE
RSS - Remote Switching System
SCP - Service Control 2oint
SS7 - Signaling Syste 11 7 FEB 14 2001
PURSUANT TO 807 KAR 501 1,
SECTION 9 (1)
_ By Skohanl) Raty
Issue Date: January 15, 2001 Effective ECREMRO0IRE dAMIEEION

David E. Scott, President
220 Baltimore Avenue
K:nsas City, MO 64108
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REFERE!ICE TO OTHER TARIFFS

Whenever a reference is made within this Tariff - o other tariffs of the Company or to tariffs of other entities, the
reference is to the Tariff in force as of the effecti.e date of this Tariff and to amendments thereto and successive
issues thereof.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

FEB 14 2001

F—"UF@SL‘ANI 10 807 KAR 5011,
SECTION 8 (1)

v Skohanl) Ry

. SECRETARY OF THEC
Issue Date: January 15, 2001 Effective Date: February ii, 5001
David E. Scott, President
2020 Baltimore Avenue
Keusas City, MO 64108
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1. APPLICATION OF TARIFF

1.1  This tariff contains regulations, rates ind charges applicable to the provision of Carrier Common Line,
End User Access, Interexchange Acce:3s Charge, Switched Access, and other miscellaneous services,
hereinafter referred to collectively as service(s), provided to customers by the Company.

1.2 The operating territory of the Company comprises the geographic areas for which the Company is
certified to operate in the State of Kenucky. These areas are specified by identification of the
exchanges established by the Compar '/ for the administration of communications services. Exchanges
are related to the central office(s) and “heir corresponding NXX code(s). The NXX codes assigned to the
Company's central offices are specifie:1 in the National Exchange Carrier Association, Inc., Tariff FCC
No. 4.

1.3 The provision of such services by the :“ompany as set forth in this tariff does not constitute a joint
undertaking with the customer for the furnishing of any service.

PUBLIC SERVICE COMMIS
R S0
OF KENTUCKY "
EFFECTIVE

FEB 14 2001

PURSC~n1 10 807 KAR 5011
SECTION ¢ (1) '
v, logo f :
EAGIESY, J/‘&rmo E)*‘
=CRETARY OF THE COMAE ISSION _-

Issue Date: January 15, 2001 Effective Date: February 14, 2001
Da.id E. Scott, President
2020 Baltimore Avenue
Kensas City, MO 64108



Kentucky Public Service Commission KY PSC Tariff No. 3

Birch Telecom of the South, Inc.

Original Page No. §

2. GENERAL REGULATIONS

2.1 Undertaking of the Company

2.1.1  Scope

A.

H.

The Company undert:i<es to furnish intrastate telecommunications services pursuant to
the terms of this tarift. The Company's service is available twenty-four hours per day,
seven days per week, ¢ xcept as set forth in other sections of this tariff.

The provision of such services by the Company as set forth in this tariff does not
constitute a joint unde1taking with the customer for the furnishing of any service.

The Company arrang:; for installation, operation and maintenance of the service
provided in this tariff for the customer in accordance with the terms and conditions set
forth herein. Compan , facilities are to be used only for Company provided services or
equipment.

The furnishing of serv ce under this tariff is subject to the availability on a continuing
basis of all the necess:ry facilities and is limited to the capacity of the Company's
facilities as well as fa:ilities the Company may obtain from other carriers to furnish
service from time to tine as required, at the sole discretion of the Company.

Customers and users nay use services and facilities provided under this tariff to obtain
access to services offi:'ed by other service providers. The Company is responsible under
this tariff only for the services and facilities provided hereunder, and it assumes no
responsibility for any service provided by any other entity that purchases access to the
Company network in order to originate or terminate its own services, or to communicate
with its own custome 3.

The Company shall, for maintenance purposes, test its services only to the extent
necessary to detect ar (/or clear trouble.

Facilities utilized by the Company to provide service under the provisions of this tariff
shall remain the prop:rty of the Company.

The Company does n:t warrant that its facilities and services meet standards other than
those set forth in this tariff.

2.1.2  Limitations

A.

B.

The use and restoration of services shall be in accordance with Part 64, Subpart D,
Appendix A, of the F:deral Communications Commission's Rules and Regulations.

Directory listings wil: not be furnished as a part of the services provided under this tariff.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

FEB 14 2001

PURSUANT TO 807 KAR 5011,
SECTION-9-(4 }

Issue Date: January 15, 2001 — Eﬁf&ctlﬁ%mm@ﬁ 2001

David E. Scott, President
20:.0 Baltimore Avenue
Kensas City, MO 64108

SECHETARY OF THE COMMISSION
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2. GENERAL REGULATIONS (continued)

2.1 Undertaking of the Company (continuzd)
2.1.3  Liability

A. The Company's liability for its willful misconduct, if any, is not limited by this tariff. With
respect to any other clair1 or suit, by a customer or by any others, for damages associated
with the installation, pro vision, preemption, termination, maintenance, repair or restoration
of service, and subject t: the provisions of (B) through (H) following, the Company's
liability, if any, shall not exceed an amount equal to the proportionate charge for the service
for the period during wt. ch the service was affected. This liability for damages shall be in
addition to any amounts that may otherwise be due the customer under this tariff as a credit
allowance for a service .1terruption. No action or proceeding against the Company shall be
commenced more than vne year after the service is rendered.

@

The Company shall not be liable for any act or omission of any other carrier or customer
providing a portion of a ;ervice, nor shall the Company for its own act or omission hold
liable any other carrier »r customer providing a portion of a service.

C. The Company is not liasle for damages to the customer's premises resulting from the
furnishing of a service, i1cluding the installation and removal of equipment and associated
wiring, unless the damage is caused by the Company's negligence.

D. When a customer is provided service under this tariff, the Company shall be indemnified,
defended and held harmr less by the customer against any claim, loss or damage arising from
the customer's use of se-vices offered under this tariff, involving:

1. Claims for libel, sliader, invasion of privacy, or infringement of copyright arising from
the customer's own ommunications;

2. Claims for patent infringement arising from the customer's acts combining or using the
service furnished by the Company in connection with facilities or equipment furnished
by the customer; o1

3. All other claims ar «ing out of any act or omission of the customer in the course of
using services provided pursuant to this tariff.

E. The Company does not juarantee or make any warranty with respect to its services when
used in an explosive atr- osphere. The Company shall be indemnified, defended and held
harmless by the custom:r from any and all claims by any person relating to the customer's
use of the services so p wvided.

F. No license under pateni: (other than the limited license to use) is granted by the Company
or shall be implied or a - se by estoppel, with respect to any service offered under this tariff.
The Company will defend the customer against claims of patent infringement arising solely
from the use by the cus:ymer of services offered under this tariff and will indemnify such
customer for any dama:es awarded based solely on such claims.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

FEB 14 2001

Issue Date: January 15, 2001 ) Effectivg(m!{\ﬁgl?fﬁﬁ%l&m@bi 1,
Dayid E. Scott, President SECTION O (1)
2(2.0 Baltimore Avenue Ay f\'{*” @lf{}*“:"x) Ko ip

K.sas City, MO 64108 SECRETARY OF THE OOMA S8~
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2. GENERAL REGULATIONS (continued)

2.1. Undertaking of the Company (continue:l)

2.1.3  Liability (continued)

G. The Company's failure to :rovide or maintain services under this tariff shall be excused by
labor difficulties, governm i:ntal orders, civil commotion, criminal actions taken against the
Company, acts of God anc other circumstances beyond the Company's reasonable control.
However, credit allowanc: for service interruptions as specified in 2.5.4 (Credit Allowance
for Service Interruptions) ./ill apply.

H. The Company makes no v-arranties or representations, express or implied either in fact or by
operations of law, statutory or otherwise, including warranties of merchantability or fitness
for a particular use, excep those expressly set forth herein.

2.1.4  Provision of Services

A. The Company will provid: to the customer, upon reasonable notice, services offered in this
tariff at the specified rates ind charges, to the extent that such services are or can be made
available with reasonable :ffort and after provisions have been made for the Company's Local
Telephone Exchange Service. The Company reserves the right to limit or to allocate the use of
existing facilities, or of addlitional facilities offered by the Company, when necessary because
of a lack of facilities, or d 1e to any other cause beyond the Company's control.

B. Inthe event that the custo ner's request cannot be fulfilled with existing facilities and
equipment or the request is not consistent with the Company's filed tariffs, alternative designs
may be provided by the C:mpany. Additionally, the Company will work with the customer to
reach an agreeable solutior.

C. Standard jacks are used wt ere appropriate to terminate services.

D. Except as provided for eq iipment and systems subject to FCC Part 68 Regulation at 47 C.F.R.
Section 68.110(b), the Co -1pany may, where such action is reasonably required in the
operation of its business:

1. Substitute, change or tearrange any facilities used in providing service under this tariff,
including but not lim 1ed to:

- substitution of ditferent metallic facilities,

- substitution of ceirier or derived facilities for metallic facilities used to provide other
than metallic fac ities, and

- substjtution of metallic facilities for carrier or derived facilities used to provide other
than metallic fac . ities;

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

FEB 14 2001
PURSUANT 70 807 KAR 5011,

SECTION (1)
ay -

Issue Date: January 15, 2001 _ Eﬁgééﬁ%ﬁﬁw&z@l_
Da,id E. Scott, President SECRETARY OF THE COMMISSION

20:..0 Baltimore Avenue
Kensas City, MO 64108
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2. GENERAL REGULATIONS (continued)

2.1 Undertaking of the Company (continue«)

2.1.4  Provision of Services (continu:: 1)
D. (continued)
2. Change minimum net.sork protection criteria;
3. Change operating or tr aintenance characteristics of facilities; or
4. Change operations or procedures of the Company.

E. The Company will provide the customer reasonable notification of service-affecting
activities that may occu - in normal operation of its business. Such activities may include,
but are not limited to, e( ipment or facilities additions, removals or rearrangements, routine
preventative maintenan:: : and major switching machine change-out. Generally, such
activities are not limitec to a specific service, but affect many customer services. No
specific advance notificition period is applicable to all service activities. The Company will
work cooperatively with the customer to determine the notification requirements.

F. The Company will worl: cooperatively with the customer to develop network contingency
plans in order to maintai1 maximum network capability following natural or man-made
disasters which affect t¢lecommunications services.

2.1.5  Operation and Maintenance
A.  Maintenance of Service

The Company shall ma ntain the services provided under this tariff. The customer or others
may not rearrange, mov ¢, disconnect, remove or attempt to repair any facilities provided by
the Company, other tha: by connection or disconnection to any interface means used,
except with the written :onsent of the Company.

B.  Availability of Testing

The services provided ( nder this tariff shall be available to the Company at times mutually
agreed upon in order to permit the Company to make tests and adjustments appropriate for
maintaining the service s in satisfactory operating condition. Such tests and adjustments
shall be completed witk in a reasonable time. No credit will be allowed for any interruptions
involved during such tests and adjustments.

PUBLIC SERVICE COMMISS]
OF KENTUCKQ N
EFFECTIVE

FEB 14 2001

PURSUANT 70 807 KAR 5011
SECTIONG (1,
av Shphand) B
_ SECRETARY OFTHE e e ey
Issue Date: January 15, 2001 Effective Date: Februarywéttil’fbl
David E. Scott, President
2(:2:0 Baltimore Avenue

K:nsas City, MO 64108
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2. GENERAL REGULATIONS (continued)

2.1 Undertaking of the Company (continued)

2.1.5

2.1.6

Operation and Maintenance (continued)

C.

Interference or Impairment

The characteristics and me¢ 1hods of operation of any circuits, facilities or equipment provided
by other than the Compan, and associated with the facilities utilized to provide services under
this tariff shall not interfer¢ with or impair service over any facilities of the Company, its
affiliated companies or its zonnecting and concurring carriers involved in its services, cause
damage to their plant, impir the privacy of any communications carried over their facilities
or create hazards to the enisloyees of any of them or the public.

The Company will, when :-ossible, notify the customer that temporary discontinuance of the
use of a service may be re juired, except as provided for equipment or systems subject to FCC
Part 68 Rules in 47 C.F.R. Section 68.108, if such characteristics or methods of operation are
not in accordance with (A preceding. Where prior notice is not practicable, nothing contained
herein shall be deemed to ; reclude the Company’s right to temporarily discontinue the use of
a service if such action is - :asonable under the circumstances. In case of such temporary
discontinuance, the custor 1er will be promptly notified and afforded the opportunity to correct
the condition which gave — se to the temporary discontinuance.

During such period of terr porary discontinuance, allowance for interruption of services as set
forth in 2.5.4 (Credit Allo /7ance for Service Interruptions) is not applicable.

Refusal and Discontinuance of Services

A. The Company may refuse additional applications for service or discontinue the provision of

services as set forth in (1) ind (2) following, unless the provisions of 2.1.5(C) (Interference or
Impairment) or 2.3.2 (Cor niections) apply, when the customer fails to comply with:

- 2.1.5(A) (Mainter ance of Service),

- 2.1.5(B) (Availability of Testing),

- 2.3.4 (Damages).

- 2.4 (Jurisdiction:] Report Requirements), or

- 2.5 (Billing Reg1 ations) - including any payments to be made by the customer on
the dates and tim:s herein specified.

PUBLIC SERVICE COMMISSION
CF KENTUCKY
EFFECTIVE

FEB 14 2001

PURSUANT T0 807 KAR 5011

SECTION 2 (1)

e Skorenl) Ry
SECRETARY OF THE COMMISSION

Issue Date: January 15, 2001 - Effective Date: February 14, 2001

Da.id E. Scott, President
20:0 Baltimore Avenue
Kausas City, MO 64108
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2. GENERAL REGULATIONS (continued)

2.1 Undertaking of the Company (continuec!)

2.1.6  Refusal and Discontinuance of !services (continued)
A. (continued)

On thirty (30) days' written notice by Certified U.S. Mail (return receipt requested) to the
person designated by that «: 1stomer to receive such notices of noncompliance, the Company
may:

1. Refuse additional app :cations for service and/or refuse to complete any pending orders
for service by the non:omplying customer at any time thereafter. If the Company does
not refuse additional apiplications for service on the date specified in the thirty (30) days'
notice, and the custorr ur's noncompliance continues, nothing contained herein shall
preclude the Company s right to refuse additional applications for service to the
noncomplying customer without further notice; or

2. Discontinue the provi: on of the services to the noncomplying customer at any time
thereafter. In the case ¢f such discontinuance, all applicable charges, including
termination charges, s-all become due. If the Company does not discontinue the
provision of the services involved on the date specified in the thirty (30) days' notice and
the customer's nonconipliance continues, nothing contained herein shall preclude the
Company's right to di:.;ontinue the provision of the services to the noncomplying
customer without furthzr notice.

B. When access service is prc vided by more than one Company, the companies involved in
providing the joint service may individually or collectively deny service to a customer for
nonpayment. Where the te ephone companies affected by the nonpayment are incapable of
effecting discontinuance o service without cooperation from the other joint providers of
Switched Access Service, such other telephone companies will, if technically feasible, assist
in denying the joint service: to the customer. Service denial for such joint service will only
include calls which origin: 1e or terminate within, or transit, the operating territory of the
telephone companies initiating the service denial for nonpayment. When more than one of the
joint providers must deny :: >rvice to effectuate termination for nonpayment, in cases where a
conflict exists in the applicuble tariff provisions, the tariff regulations of the Company where
the customer end office is »cated shall prevail for joint service discontinuance provisions.

C. Ifthe National Exchange Carrier Association, Inc. (NECA), notifies the Company that the
customer has failed to corr ply with the Section 8 Lifeline Assistance and Universal Service
Fund charges of NECA Tatiff FCC No. 5, including any customer's failure to make payments
on the date and times spec -ied therein, the Company may, on thirty (30) days' written notice
to the customer by Certified U.S. Mail, take any of the following actions:

1. Refuse additional app :cations for service;
2. Refuse to complete any' pending orders for service; or
3. Discontinue the provi: on of service to the customer. In the case of discontinuance, all
applicable charges, in:luding termination charges, shall beconR{i¢c SERyICE COMMISSION
OF KENTUCKY
EFFECTIVE

FEB 14 2001

Issue Date: January 15, 2001 ' Effective %M*@b’l@ﬁ@m{m& 011,
David E. Scott, President eCTION 8
202 1) Baltimore Avenue py St MWC\ E),(,u

Kat;as City, MO 64108 SECAETARY OF THE COMMISSION
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2. GENERAL REGULATIONS (continued)

2.1 Undertaking of the Company (continuec()

2.1.7  Provision and Ownership of T¢_ephone Numbers

The Company reserves the rea: onable right to assign, designate or change telephone numbers, any
other call number designations associated with Access Services or the Company serving central
office prefixes associated with such numbers, when necessary, in the conduct of the Company's
business. Should it become necessary to make a change in such numbers, the Company will
furnish to the customer, by Certified U.S. Mail on six (6) months' notice, the effective date and an
explanation of the reasons for such changes.

2.2 Assignment and Transfer of Facilities

A.  The customer may not assign or transfer (e.g., mergers, acquisitions, consolidations) the use of
services provided under this tarif "except where there is no interruption of use or relocation of the
services, such as assignment or trznsfer to:

1. Another customer, whether zn individual, partnership, association or corporation, provided the
assignee or transferee assum :s all outstanding indebtedness for such services, the unexpired
portion of the minimum perind and the termination liability applicable to such services, if any;
or

2. A court appointed receiver, t-1stee or other person acting pursuant to law in bankruptcy,
receivership, reorganization, insolvency, liquidation or other similar proceedings, provided the
assignee or transferee assum :s the unexpired portion of the minimum period and the termination
liability applicable to such se1vices, if any.

B. Inall cases of assignment or tran:: ‘er, the written acknowledgment of the Company is required prior
to such assignment or transfer an. such acknowledgment shall be made within fifteen (15) days from
the receipt of notification. The assignee or transferee (new customer) shall provide to the Company
the written release of the use of s 1ch services from the assignor or transferor (former customer). All
regulations, conditions and applicaible charges, as set forth in this tariff, shall apply to such assignee
or transferee.

C. The assignment or transfer of ser sices does not relieve or discharge the assignor or transferor from
remaining jointly or severally liab e with the assignee or transferee for any obligations existing at the
time of the assignment or transfer.

2.3 Obligations of the Customer

2.3.1  Design of Customer Services

Subject to the provisions set fo-h in 2.1.4 (Provision of Services), the customer shall be solely
responsible, at its own expense, for the overall design of its services and for any redesigning or
rearrangement of its services which may be required because of changes in facilities, operations or
procedures of the Company, m nimum network protection criteria, operating or maintenance
characteristics of the facilities.
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2. GENERAL REGULATIONS (continued)

2.3 Obligations of the Customer (continued)

232  Connections

Facilities furnished under this t:-iff may be connected to customer-provided terminal equipment in
accordance with the provisions ¢f this tariff.

2.3.3  Equipment, Space and Power

The customer shall furnish, or z1range to have furnished, to the Company, at no charge, an
environment conducive to the cperation of equipment, as well as the space and electrical power
required by the Company to pro/ide services under this tariff at the points of termination of such
services. The selection of ac or clc power shall be mutually agreed to by the customer and the
Company. The customer shall z]so make necessary arrangements in order that the Company will
have access to such spaces at re.sonable times for installing, testing, repairing or removing
services of the Company.

234  Damages

The customer shali reimburse ths Company for damages to the Company facilities utilized to
provide services under this tariti’ caused by the negligence or willful act of the customer or
resulting from the customer's ir1proper use of the Company facilities, or due to malfunction of any
facilities or equipment provide« by other than the Company. Nothing in the foregoing provision
shall be interpreted to hold one customer liable for another customer's actions. Upon
reimbursement for damages, th: Company will cooperate with the customer in prosecuting a claim
against the person causing suct damage. The customer shall be subrogated to the right of recovery
by the Company for the damag :s to the extent of such payment.

23.5 Claims and Demands for Damees

The customer shall defend, ind::mnify and save harmless the Company from and against any suits,
claims and losses or damages, itcluding punitive damages, attorneys fees and court costs by third
persons, arising out of the cons:-uction, installation, operation, maintenance or removal of the
customer's circuits, facilities or :quipment connected to the Company's services provided under
this tariff including, without liriitation, Workmen's Compensation claims, actions for infringement
of copyright and/or unauthoriz:: 1 use of program material, libel and slander actions based on the
content of communications traismitted over the customer's circuits, facilities or equipment, and
proceedings to recover taxes, f1ies or penalties for failure of the customer to obtain or maintain, in
effect, any necessary certificatc:, permits, licenses or other authority to acquire or operate the
services provided under this taiiff, provided; however, the foregoing indemnification shall not
apply to suits, claims and dem: nds to recover damages for damage to property, death or personal
injury unless such suits, claims >r demands are based on the tortious conduct of the customer, its
officers, agents or employees.
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2. GENERAL REGULATIONS (continued)

2.3 Obligations of the Customer (continued)

2.3.6  Customer Provided Reports

Customers may be required to j-ovide certain reports in connection with the provision of access
service. The specific report req lirements are provided in other sections of this tariff.,

2.4 Jurisdictional Report Requirements

A For Feature Group B or D Switct ed Access Service(s), where jurisdiction can be determined from
the call detail, the Company wil' determine the projected Percent Interstate Usage (PIU) factor as
follows: the projected PIU facto * will be developed on a monthly basis by end office, by dividing
the measured interstate originati 1g or terminating access minutes (the access minutes where the
calling number is in one state anc the called number is in another state) by the total originating or
terminating access minutes.

B. For terminating access minutes, in cases where the call detail is insufficient to allow for use of
measured minutes, the customer 1as the option of providing the Company with a projected PIU
factor. Customers who provide :. PIU factor shall supply the company with an interstate percentage
of FGD terminating access mint 1es for each account or state to which the customer may terminate
traffic. If a state level PIU is provided by the customer, the percentage will be applied to all
accounts to which the customer riay terminate traffic within the state. If no projected PIU factor is
provided, the Company will apgly a 50%/50% PIU for interstate and intrastate terminating and 800
originating access minutes.

C. Initial customer provided PIU f: :tors must be furnished on the Access Service Request used to
establish the service. All other ¢ 1stomer provided PIU factors, including all PIU factors provided
in a report update, must be furnished via a letter. PIU factors provided via a letter will be kept on
file, and customers can designat: when such PIUs are to apply to new or existing services. Such
designations may only be made for those customer provided PIU factors that have been furnished

via a letter.
D. Jurisdictional percentages must be expressed as a whole number (i.e., a number from 0 to 100).
E. Effective on the first of January April, July and October of each year or otherwise negotiated date,

the customer may update the ini¢rstate and intrastate jurisdictional report. The customer shall
forward to the Company, to be 1e:ceived no later than 15 days after the first of the month, a revised
report showing the interstate an] intrastate percentage of use for the past three months ending the
last day of December, March, June and September, respectively, for each service arranged for
interstate use. Except where the Company is billing according to actual use by jurisdiction, the
revised report will serve as the basis for the next three months billing and will be effective on the
bill date for that service. No prrating or back billing will be done based on that report. If the
customer does not supply the reports for those services where reports are needed, the Company will
assume the percentage to be the same as those provided previously. For those cases in which a
quarterly report has never been received from the customer, the Company will assume the
percentages to be the same as t ose calculated by the Company, as prescribed in A. and B.

preceding.
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2. GENERAL REGULATIONS (continued)

2.4 Jurisdictional Report Requirements (cont.nued)

F. The customer reported projecte: PIU will be used for the apportionment of any monthly rates or
nonrecurring charges associate« with FGB or FGD Services until the end of the quarter during
which the service was activatec. Thereafter, a projected interstate percentage for such
apportionment will be develope d quarterly by the Company based on the data used to project
interstate percentage of use as s¢t forth preceding. Where call detail is insufficient to make such a
determination, the customer wi . be requested to project an interstate percentage of use to be used
by the Company for such appor tionment.

G. The customer shall keep sufficicnt detail from which the percent of interstate use can be
ascertained and upon request o' the Company make the records available for inspection. Such a
request will be initiated by the ‘ompany no more than once per year. The customer shall supply
the data within 30 calendar day: of the Company request.
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2. GENERAL REGULATIONS (continued)

2.5 Billing Regulations

25.1  Deposits

A. The Company may requir:: a Customer or applicant for service to make a deposit intended to
guarantee payment of bills for service, if any of the following conditions exist:

1. The Customer's past pcyment record to a telecommunications utility shows delinquent
payment practice, i.e., Customer has had two consecutive 30-day arrearages, or more than
two non-consecutive . )-day arrearages in the past 24 months, or Customer has been sent
four or more late payrient notices in the past 9 months, or

2. A new Customer cani ot furnish either a letter of good credit from a reliable source or an
acceptable co-signer :r guarantor on the same system within the State of Kentucky to
guarantee payment, o1

3. A Customer has no «:posit and presently is delinquent in payments (i.e., has had two
consecutive 30-day attears, or more than two non-consecutive 30-day arrears, in the past
24 months), or

4. A Customer has had his service terminated by any telecommunications utility for non-
payment or fraudulen use.

B. For a new Customer, a imaximum deposit may be required up to an amount equal to an
estimated two (2) months (60 days) total bill (including toll and taxes). For an existing
Customer, a maximum de :osit may be required up to an amount equal to the total actual bills
of the highest two (2) con:.:cutive months within the preceding six (6) months.

C. Simple interest on deposit; at the rate as prescribed by the Commission shall be paid by the
utility to each Customer r¢+quired to make such deposit for the time it is held by the utility.

1. The interest shall be zccrued annually and payment of such interest shall be made to the
Customer at least eve -y two (2) years and at the time the deposit is returned.

2. The deposit shall cea:: to draw interest on the date it is returned, the date service is
terminated, or on the :ate notice is sent to the Customer's last known address that the
deposit is no longer ri: Juired.

D. Where special constructio- is involved, the deposit may also include an amount equal to
the estimated nonrecurring charges for the special construction and two month’s
estimated recurring charg::s. The deposit will be credited to the Customer’s initial bill
and, to the extent that a cr:dit balance remains after the amount of the initial bill has
been satisfied, then the cre 1it balance will be applied to subsequent bills in the same
manner until there is no b.ilance remaining on the special construction deposit amount.
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2. GENERAL REGULATIONS (continued)

2.5 Billing Regulations (continued)

2.5.1  Deposits (continued

E. Deposits shall be refunded :ompletely with interest after two years unless the Customer
has had two consecutive 31)-day arrearages or more than two non-consecutive 30-day
arrearages in the past 24 m onths, or has had service denied or interrupted for non-
payment of bills, or has be:n sent more than two late payment notices in the past 9
months, or has a returned «¢:1eck in the past 6 months.

F. Where a Customer has be¢n required to make a guaranteed deposit, that deposit shall not
relieve the Customer of the obligation to pay the service bill when due, but where such
deposit has been made anc service has been disconnected because of nonpayment of
account, then unless the C istomer shall, within seventy-two hours after service has been
disconnected, apply for rec:>nnection of service and pay the account, the account may be
discontinued. If the Comp.iny discontinues the account, the Company shall apply the
deposit of the Customer toivard the discharge of such account and shall refund any
excess to the Customer.

1. Existing Customers {equirements

A present Customer riay be required to post a new or additional deposit as a
condition of continu:1 service if undisputed charges have become delinquent in
two out of the last 12. billing periods or if the Customer has had service
disconnected during the last 12 months, has presented a dishonored check or has
had significant chanz2s in toll or recurring charges.

2. Refund of Deposits or Return of Guaranty Contracts

If service is not conr ected, or after disconnection of service, the Company shall
promptly and autom tically refund the Customer’s deposit plus accrued interest on
the balance, if any, i1 excess of the unpaid bills for service furnished. A transfer
of service from one -yremise to another within the service area of the Company
shall not be deemed & disconnection for application of deposits, and no additional
deposit may be requ red unless otherwise permitted.

When the Customer has paid bills for 12 consecutive months without having
service disconnectec for nonpayment and without having more than two occasions
in which a bill was ¢ clinquent, and has not presented a dishonored check, and
when the Customer : not delinquent in the payment of the current bills, the
Company shall pronistly and automatically refund the deposit plus accrued interest
in the form of a crecit to the Customer’s bill, or void the guarantee. If the
Customer does not r1eet these refund criteria, the deposit and interest may be
retained.

The deposit and interest may be retained pending the resolution F(J)f a d(i\s%ute with
respect to charges s¢ cured by the deposit. PUBLIC SERVICE COMMISSION
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2. GENERAL REGULATIONS (continued)

2.5 Billing Regulations (continued)

2.5.2  Payment of Rates and Charges
For services provided under this tariff, the Company will bill in the following manner:

- Charges or credits due to the customer for services established or discontinued during
the preceding billing period will be billed on a current basis,

- Recurring rates and charges for services to be provided during the next billing period
will be billed in advance, and

- Usage charges will be billed in arrears.

All bills are due when rendered and will be considered past due if payment is not received  (T)
within 30 days of the invoice date. If the Company does not receive notice of a dispute in
writing within 90 days from the date of the invoice, the invoice shall be considered correct,
final, and binding on the Customer for all purposes and the Customer shall be deemed to have
waived any right to dispute that invoice. (T)

Adjustments for the quantities of services established or discontinued in any billing period
beyond the minimum period set forth for services in other sections of this tariff will be prorated
to the number of days or fraction thereof based on a 30-day month.

When a rate as set forth in this tariff is shown to more than two decimal places, the charges will
be determined using the rate shown. The resulting amount will then be rounded to the nearest
penny (i.e., rounded to two decimal places).

A.  Past Due Charges

The Company may apply a late charge if any portion of the customer’s payment is
received by the Company after the payment due date, or if any portion of the payment is
received by the Company in funds which are not immediately available upon
presentment. The late payment charge shall be applied to the portion of the payment not
received by the due date, multiplied by a factor. The late factor shall be 1.5% per month.
Collection procedures are unaffected by the application of the late payment charge. The
late payment charge does not apply to final amounts.

B. Billing Disputes Resolved in Favor of the Company

In the event that a billing dispute is resolved in favor of the Company, any payments
withheld pending settlement of the dispute shall be subject to a late payment charge
determined in accordance with (A) preceding and applied to such disputed charges. Such
annual rate will be applied for each month or portion thereof that such charges were
unpaid.

C. Billing Disputes Resolved in Favor of the Customer e i -
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2. GENERAL REGULATIONS (continued)

2.5 Billing Regulations (continued)

2.5.3  Credit Allowance for Service I1terruptions

A. General

Service is considered to be interrupted when it becomes unusable to the customer because of
(1) a failure of a facility ccinponent used to furnish service under this tariff. (2) the protective
controls applied by the Co 1pany result in the complete loss of service by the customer or (3)
when service is interruptec due to labor difficulties, governmental orders, civil commotion,
criminal actions taken aga nst the Company, acts of God and other circumstances beyond the
Company’s reasonable cot:rol. An interruption period starts when an inoperative service is
reported to the Company ard ends when the service is operative.

The credit allowance for a1 interruption or for a series of interruptions shall not exceed:

1. The applicable month ;v rate, or
2. The assumed minutes of use charge

For calculating credit allovsances, every month is considered to have 30 days.
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2. GENERAL REGULATIONS (continued)

2.5 Billing Regulations (continued)

2.54  Credit Allowance for Service: Interruptions (continued)
B.  When a Credit Allow:.ice Applies

The customer will be :redited for an interruption of 30 minutes or more at the rate of
1/1440 of the monthly charges for the facility or service for each period of 30 minutes or
fraction thereof that tt « interruption continues after the initial 30-minute interruption. No
credit will be allowed for an interruption period of less than 30 minutes.

A credit allowance for service interruptions will be applied to Switched Access Service
depending upon whethzr or not the interruption is associated with a service that is usage
rated or monthly recwring rated as set forth in (1) and (2) following:

1. Credit Allowance for Usage Rated Services

If the service exp :riencing an interruption is billed based on assumed minutes of use,
credit shall be all ywed for an interruption of greater than 24 hours. Such credit will
be at the rate of 1/30th of the assumed minutes of use charge for each period of 24
hours or fraction :1ereof that the interruption continues.

If the service exp:riencing an interruption is billed on a measured, usage sensitive
basis, a credit allo wance does not apply.

2. Credit Allowance for Monthly Recurring Rated Services

For Switched Acczss Services with monthly recurring rates, the charges for which a
credit will apply Jue to service interruptions will be the total of all monthly rate
elements associated with the transport facility per DS1 or DS3, fixed per month and
per mile per mon 1, including any monthly rated features.

No credit allowan e shall be allowed for an interruption period of less than 30
minutes. The cus omer shall be credited for an interruption of 30 minutes or more up
to, and including, 2 hours at the rate of 1/1440 of the monthly charges for the facility
for each period o7 30 minutes or fraction thereof that the interruption continues after
the initial 30 min_te outage.

In any month, as ¢ result of the interruption, the total credit per rate element of the
interrupted service may not exceed 100 percent of the monthly charge for that
particular rate el¢nent.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

FEB 14 2001

PURSUANT TO 807 KAR 5011,
SECTION 8 (1)

Issue Date: January 15, 2001 ‘ EffectivBDate> fabidaric ) 4, Bdof

2020 Baltimore Avenue
Karsas City, MO 64108



Kentucky ublic Service Commission KY PSC Tariff No. 3
Birch Telecom of the South, Inc.
Original Page No. 23

2. GENERAL REGULATIONS (continued)

2.5 Billing Regulations (continued)

2.54  Credit Allowance for Service Interruptions (continued)
C.  When a Credit Allow:1ice Does Not Apply
Credit allowances wil not be made for the following:
1. Interruptions czsed by the negligence of the customer.

Interruptions o1"a service due to the failure of equipment or systems provided by
the customer o1 others.

3. Interruptions o: a service during any period in which the Company is not afforded
access to the pr:mises where the service is terminated.
4. When the Com:any and the customer negotiate the release of the service for (1)

maintenance puiposes, (2) to make rearrangements or (3) to implement an order
for a change in the service, a credit allowance does not apply during the negotiated
time of release. Thereafter, a credit allowance as set forth in (A) and (B) preceding
does apply.

5. Periods when t1e customer elects not to release the service for testing and/or repair
and continues t: use it on an impaired basis.

D.  Temporary Surrender of a Service
In certain instances, th: customer may be requested to surrender a service for purposes
other than maintenanc ¢, testing or activity relating to a service order. If the customer
consents, a credit allo:/ance will be granted. The credit allowance will be determined in

the same manner as a credit for service interruptions as set forth in (A) preceding.

2.6 Jointly Provided Access Services

Jointly Provided Access Service occuts when a customer orders Switched Access Service to another
Local Exchange Telephone Company to originate and terminate traffic to end users. The Company will
utilize a multiple bill billing arrangen: :nt whereby all recurring and nonrecurring charges for services
provided by each Exchange Telephor ¢: Company are billed under each company's applicable rates
following industry standard Meet Poi-t Billing Practices.

The Company accepts and adheres to the Ordering and Billing Forum, Multiple Exchange Carrier Access
Billing (MECAB) and Multiple Exchinge Carrier Ordering and Design (MECOD) guidelines.

The Company will handle ordering, riting and billing of Access Services under this tariff where more
than one Exchange Telephone Compii1y is involved in the provision of Access Services as follows:

A.  When FGB or FGD is ordered by a customer to an interconnection point of another Local
Exchange Telephone Compan;’ connected to the Company’s network, the customer must provide
the original order to the Local Exchange Telephone Company, and must provide a copy of the
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2. GENERAL REGULATIONS (continued)

2.6 Jointly Provided Access Services (cot inued)

A.  (continued)

Each Local Exchange Telephoe Company that accepts the order will provide the portion of
Switched Transport in its territ ry to an interconnection point with another Local Exchange
Telephone Company, and will :ill the service in accordance with its tariff(s). The rates for
Switched Transport (fixed and per mile), are determined as follows:

1. The total mileage for the s:rvice is computed using the V&H Coordinate Method set forth in
National Exchange Carrier Association Tariff FCC No. 4 (NECA No. 4).

2. A billing factor called the Billing Interconnection Percentage (BIP) is determined from NECA
No. 4 directly.

3. The company's rates and «:1arges are then multiplied by the appropriate quantity(ies) and the
billing factor to obtain the ¢harges for this company.

B.  The application of nondistance sensitive rate elements varies according to the rate structure and
location of the facilities involv :d:

1. When rates and charges ar: listed on a per point of termination basis, this company's rates will
be billed for the terminaticn(s) within this company's operating territory.

2. When rates and charges arc listed on a per unit basis, e.g., multiplexing, this company's rates
and charges will apply for the units located in this company's operating territory.

3. When rates and charges are developed on an individual case basis, such rates will be
developed for the portion f the service provided by this company.

4. When rates and charges atc listed on a per service basis, these rates and charges will be billed.

5.  When rates and charges ate listed on a per line or trunk installed basis, this company's rates
will be billed based on the aumber of lines or trunks specified by the customer on its order for
access service placed with this company.
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2. GENERAL REGULATIONS
2.7 Definitions
Certain terms used herein are defined 1s follows:
Access Code
Denotes a uniform seven-digit code as:igned by the Company to an individual customer. The seven-digit
code has the form 101XXXX or 950-31 XXX
Access Customer Name Abbreviation (ACNA)

Denotes a three alpha character code t-at identifies the customer to which the Access Service bill is
rendered.

Access Minutes
Denotes that usage of exchange facilitizs in intrastate or foreign service for the purpose of calculating
chargeable usage. Access minutes are as described in Section 6 (Switched Access Service).

Access Tandem
Denotes a Company switching system that provides a concentration and distribution function for
originating or terminating traffic betwten end offices and a customer's premises.

Answer/Disconnect Supervision
Denotes the transmission of the switch trunk equipment supervisory signal (off-hook or on-hook) to the
customer's point of termination as an ndication that the called party has answered or disconnected.

Billing Account Number (BAN)
Denotes a code that identifies the cusiomer's billing account to which Access Services are billed.

Business Day
Denotes the times of day that the Conisany is open for business. Generally, these are 8:00 or 9:00 A.M.

to 5:00 or 6:00 P.M., respectively, wi'l an hour for lunch, Monday through Friday, resulting in a standard
forty (40) hour workweek. However, flusiness Day hours for the Company may vary based on company
policy, union contract and location.

Call

Denotes an attempt for which the conislete destination code or a Carrier Access Code (e.g., 950-XXXX,
101XXXX#, 0- or 00-) is provided in “he originating direction or a complete destination code is provided
in the terminating direction.

Carrier Identification Code (CIC)
Denotes a numeric code that is assigned by Bellcore to long distance carriers for the provisioning of
Feature Group B and/or D trunk side access Service. The numeric code uniquely identifies the carrier.

Central Office
Denotes a local Company switching system where Telephone Exchange Service customer station loops
are terminated for purposes of intercc nnection to each other and to trunks.

Channel(s)

Denotes an electrical or photonic, in the case of fiber optic based transmission systems, communications
path between two or more points of trmination.
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2. GENERAL REGULATIONS (continued)
2.7  Definitions (continued)

Central Office
Denotes a local Company switching system where Telephone Exchange Service customer station loops
are terminated for purposes of interco “nection to each other and to trunks.

Channel(s)

Denotes an electrical or photonic, in the case of fiber optic based transmission systems, communications
path between two or more points of termination.

Common Line

Customer(s)
Denotes any individual, partnership, a: sociation, joint-stock company, trust, corporation or governmental
entity or any other entity which subsc - bes to the services offered under this tariff, including both

Interexchange Carriers (ICs) and End 1Jsers.

End Office Switch

Denotes a local Company switching s,stem where Telephone Exchange Service customer station loops
are terminated for purposes of interco :nection to trunks. Included are Remote Switching Modules (RSM)
and Remote Switching Systems (RSS) served by a host office in a different wire center.

End User

Denotes any customer of an interstate or foreign telecommunications service that is not a carrier, except
that a carrier other than a Company st ill be deemed to be an "end user”" when such carrier uses a
telecommunications service for admir istrative purposes and a person or entity that offers
telecommunications services exclusiv:ly as a reseller shall be deemed to be an "end user" if all resale
transmissions offered by such reseller driginate on the premises of such reseller.

Entrance Facility

Denotes a Switched Transport facility setween a Company serving wire center and a customer premises
that provides a customer with dedicat::1 transport from the serving wire center to the customer's
premises.

Exchange
Denotes a unit, generally smaller than 1 Local Access and Transport Area, established by the Company

for the administration of communicat ons service in a specified area which usually embraces a city, town
or village and its environs. It consists of one or more central offices together with the associated facilities
used in furnishing communications setvice within that area. One or more designated exchanges
comprises a given Local Access and " ransport Area.

Facility

Denotes any one of the elements of pliysical telephone plant that is needed to provide access service,
including switching systems, cables, 1iber optic and microwave radio transmission systems.

Feature Group

Denotes a category of Switched Access Service differentiated by the technical characteristics, e.g., line

side vs. trunk side connection at the Company entry switch. PUBLIC SERVICE COMMISSION
OF KENTUCKY
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2. GENERAL REGULATIONS (continued)
2.7  Definitions (continued)

Host Office
Denotes an electronic switching syste 1 which provides call processing capabilities for one or more
Remote Switching Modules or Remote: Switching Systems.

Immediately Available Funds
Denotes a corporate or personal chect. drawn on a bank account and funds which are available for use by

the receiving party on the same day 01 which they are received and includes U.S. Federal Reserve bank
wire transfers, U.S. Federal Reserve r otes (paper cash), U.S. coins, U.S. Postal Money Orders and New
York Certificates of Deposit.

Individual Case Basis (ICB)
Denotes a condition in which the regt lations, if applicable, rates and charges for an offering under the
provisions of this tariff are developed »ased on the circumstances in each case.

Interexchange Carrier (IC) or Interexc/1ange Common Carrier

Denotes any individual, partnership, ¢«sociation, joint-stock company, trust, governmental entity or
corporation engaged for hire in intersiate or foreign communication by wire or radio, between two or
more exchanges.

International Direct Distance Dialing (IDDD)
Denotes the capability of switching ir ternational calls with service prefix and address codes having more
digits than are capable of being switclizd through a standard FGD equipped end office.

Interstate Communications
Denotes both interstate and foreign cc:nmunications.

Intrastate Communications
Denotes any communications within .1 state subject to oversight by a state regulatory commission as
provided by the laws of the state involved.

Line Side Connection
Denotes a connection of a transmissicnn path to the line side of a local exchange switching system.

Local Access and Transport Area (LA.TA)

Denotes a geographic area establishe«! for the provision and administration of communications service. It
encompasses one or more designated ¢ xchanges, which are grouped to serve common social, econormic
and other purposes.

North American Numbering Plan (N/\NP)
Denotes a three-digit Numbering Plar Area (NPA) code and a seven-digit telephone number made up of
a three-digit Central Office code plus i four-digit station number.

Premises
Denotes a building, or a portion of a b 1ilding in a multi-tenant building, or buildings on continuous
property (except railroad right-of-way' etc.) not separated by a public highway.

Query . e
Denotes a request for specific inform.tion generated by a computer processor fxl&lé& %%WMI@"ION

i.e., a database, with a predefined set : f possible responses. EFFECTIVE
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2. GENERAL REGULATIONS (continued)
2.7  Definitions (continued)

Remote Switching Modules (RSM) o Remote Switching Systems (RSS)

Denotes small, remotely controlled el:ctronic end office switches which obtain their call processing
capability from an electronic switchir g system type Host Office. The RSM/RSS cannot accommodate
direct trunks to a customer.

Service Control Point (SCP)

Denotes a transaction processor basec system that provides a network interface to various data base
services. For 800 Number Portability Access Service, the SCP contains routing instructions for 800
service records that were downloaded from the SMS/800.

Service Termination
Denotes the connection of Access Seivice at a customer premise.

Serving Wire Center
Denotes the end office from which th: customer designated premises would normally obtain dial tone
from the Company for Local Exchang;: Service purposes.

Signaling System 7 (SS7)
Denotes the signaling protocol Versicn 7 used in the Common Channel Signaling network based on the
American National Standards Institut : (ANSI) standards.

Subtending End Office of an Access '[andem
Denotes an end office that has final trunk group routing through the tandem.

Tandem-Switched Transport Facility

Denotes a Switched Transport facility between a Company hub office (when multiplexing occurs at an
office other than the serving wire cen::r) and an end office that provides a customer with transport to or
from the end office by routing throug: an access tandem.

Terminating Direction
Denotes the use of Access Service fo* the completion of calls from an IC premises to an End User

premises.

Transmission Path

Denotes an electrical path capable of transmitting signals within the range of the service offering. A
voice grade transmission path is capa: le of transmitting voice frequencies within the approximate range
of 300 to 3000 Hz. A transmission path is comprised of physical or derived channels consisting of any
form or configuration of facilities typically used in the telecommunications industry.

Trunk
Denotes a communications path connecting two switching systems in a network used in the
establishment of an end-to-end connection.
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2. GENERAL REGULATIONS (continued)

2.7  Definitions (continued)

Trunk Group
Denotes a set of trunks which are trafiic engineered as a unit for the establishment of connections

between switching systems in which ¢ |1 of the communications paths are interchangeable.

Trunk Side Connection
Denotes the connection of a transmission path to the trunk side of a local exchange switching system.

V and H Coordinates Method _
Denotes a method of computing airlin: miles between two points by utilizing an established formula that
is based on the vertical (V) and horizcntal (H) coordinates of the two points.

800 Number Portability Access Servic:: (NPAS)

Denotes a service that includes toll-fr¢:: access services using the following dialing plans: 800, 888, 877,
866, 855, 844, 833 and 822. 800, as u:2d throughout this tariff, includes all 800-type toll-free dialing
plans.

800 Service Provider
Denotes the entity that offers 800 acce:s services to 800 subscribers.
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3. CARRIER COMMON LINE ACCESS SERVICE

3.1  General Description

Carrier Common Line Access Servic: is utilized for the provision of interstate or foreign
telecommunications services and allc'vs access to the Company common line facilities furnished to end
users.

3.2  Service Provisioning

A.  Where the customer is provide trunk side Switched Access Service as specified in Section 6
(Switched Access Service), thi: Company will allow access to the Company common line facilities
furnished to end users.

B. The customer's facilities shall :rovide the necessary on-hook and off-hook supervision.

C.  The following items are not pr:vided as part of Carrier Common Line Access Service:
- Telephone number
- Detail billing
- Directory listings
- Intercept arrangements

3.3 Rate Regulations

This section contains the specific regilations governing the rates and charges which apply for Carrier
Common Line Access Service.

The specific rates and charges are set {orth in 3.4 (Rates and Charges). Jurisdictional Report
Requirements are set forth in 2.4 (Jur «dictional Reports). Ordering, rating and billing procedures as
specified in 2.6 (Jointly Provided Acccss Service) will apply for access services where more than one
Exchange Company is involved.

3.3.1  Rate Elements
A.  Carrier Common Line Access Charges

The Carrier Common Line rate category provides for the Company common line
facilities between the :ustomer's end user and the end user's end office.
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3. CARRIER COMMON LINE ACCESS SER'/ICE (continued)

3.3  Rate Regulations (continued)
332 CCL Usage Rates

Usage rates for each line or trunk are rates that apply on a per unit basis, e.g., per minute of use,
when a specific rate element :s used. Usage charges are accumulated over a monthly period.

Carrier Common Line Acces: Service rates are applied to rated minutes based upon whether the
minutes are classified as originating or terminating. Originating calling permits the delivery of
calls from Telephone Exchart: ze Service locations to the customer's premises. Terminating
calling permits the delivery ¢ "calls from the customer's premises to Telephone Exchange
Service locations.

A.  Originating rates appl; to:

- originating a:ess minutes of use (excluding those to which terminating rates
apply, as spe:ified in (2) following);

- originating 510, 700, 800 and 900 access minutes of use which are reported as
minutes that crminate over a Switched Access Service that is assessed
terminating C' urrier Common Line Access Charges. Such originating minutes
must be repo ~ed as specified in 3.3.2(C) (Percent Common Line Report).

B.  Terminating rates app : to:

- terminating a:cess minutes of use;
- originating 512, 700, 800 and 900 access minutes of use for calls on which
Carrier Comr-on Line charges are not billed on the terminating end.

C.  Percent Common Line Report

Customers must provide the Company with a Percent Common Line Report for
originating interstate 5(10, 700, 800 and 900 traffic to identify the percentage of common
line terminated traffic. When the customer makes this report available to the Company in
advance of billing, the ;2 minutes of use will be charged on the current bill as originating
minutes of use.
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3. CARRIER COMMON LINE ACCESS SER'/ICE (continued)

3.3  Rate Regulations (continued)
3.3.3  Determining Chargeable Aci::ss Minutes

Chargeable access minutes a-2 developed by the Company based upon recordings of customer
traffic to end office or access tandem switches where recording capabilities exist. If such
recordings are unavailable, th: Company develops chargeable access minutes through the use of
assumed, factored or imputed minutes. The regulations for determining the chargeable access
minutes for Carrier Commor Line Access Service are the same as those for Switched Access
Service and are specified in 6.4 (Determining Chargeable Access Minutes).

3.4 Rates and Charges

3.4.1  Carrier Common Line Access Charges
Rate per Access Minute

- Originating $0.0000000
- Terminating $0.0000000
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4. ORDERING FOR ACCESS SERVICE

4.1 General
This section contains the regulations i1nd order related charges for Access Services provided in this tariff.
These charges are in addition to applicable charges contained in other sections of this tariff. An access
order is an order to provide the custoier with Access Services or to provide modifications to existing
services. Depending upon the services, facilities or service interval dates requested, one or more access
orders may be required to provide the customer with access service.
Access orders are processed on a first come-first served basis. First come-first served shall be based upon
the received time and date stamped b;/ the Company on customer orders which contain the information as
required for each respective service a; delineated in this tariff. Customer orders shall not be deemed to
have been received until such inform:i:ion is provided. When necessary, the Company will attempt to
seek clarification on a verbal basis. T1e Company will initiate the order process within one working day
of receipt of the customer's order.

42  Access Order
4.2.1  Ordering Conditions

An order for Access Service is subject to the following conditions:

A. A customer may orde - any number of services of the same type and between the same
premises on a single zccess order provided all details are for the same service (except for
those for multipoint s:: -vice).

B.  The customer shall pr:vide all information necessary for the Company to provide and bill
for the requested serv ce. Such information is described in 4.2.2 (Ordering
Requirements).

C. The Company will establish a service date when the customer has provided an access
order that contains the required information for each respective service. The date on
which the service date is established is considered to be the application date. The
Company will provid:: a firm order confirmation to the customer and will advise the
customer of the applicition date and the service date.

42.2  Ordering Requirements
When placing an order for Access Services the customer is required to provide the following
information:
- Customer name anc premises address(es)
- Billing name and ac:Iress (when different from customer name and address)
- Customer contact nime(s) and telephone number(s) for the provisioning activities of
order negotiation, o-der confirmation, interactive design, installation and billing
PUBLIC SERVICE COMMISSION
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4. ORDERING FOR ACCESS SERVICE (cor tinued)
4.2 Access Order (continued)
422  Ordering Requirements (con: nued)

In addition to the informatio: listed above, the customer shall provide, at a minimum,
information for the specific scrvices requested as described herein.

Where Access Services are j :intly provided, additional regulations are set forth in 2.6 (Jointly
Provided Access Services).

All trunk side connections provided in the same access group will be limited to the same
features and operating charac: eristics.

Regulations concerning the ¢rdering of Testing Service, Additional Labor and Additional
Engineering, are contained it. 4.2.4 (Provision of Other Services).

A. Feature Group B (FGB) or Feature Group D (FGD) Switched Access Service

The customer shall sp::zify the number of trunks, directionality of the service, the entry
switch and the Switch:d Transport and Local Switching features desired. The first point
of switching cannot b¢ an end office provided by an RSS or RSM because all traffic
originating from or tertainating at a remote switching office must switch through its host
office. When an end o:fice is the specified entry switch, the Company will work
cooperatively with the :ustomer to determine if direct trunking to the end office will be
provided.

When the customer or fers trunk quantities to an access tandem, the Company may
request an estimate of the amount of traffic the customer will generate to and from each
end office subtending :1e access tandem to assist the Company in its own efforts to
project further facility requirements. Traffic estimates to end offices served by remote
switching offices should be uniquely identified and not included in traffic estimates to the
host. The traffic type riust also be specified using the categories described in 6.4.1
(Manner of Provisioni1g) to enable efficient provisioning and billing functions.

B. 800 Number Portability Access Service (NPAS)

Direct routing will be rovided from SSP equipped end offices, i.e., end offices equipped
to provide customer id:ntification. All 800 traffic originating from end offices not
equipped to provide ct stomer identification will require routing to an access tandem
where the customer id«: atification function is available. 800 NPAS requires FGD
Switched Access Serv ¢e. The customer shall designate which originating FGD Switched
Access Service trunk g1oups are to be associated with 800 NPAS. Calls originating from
an Area of Service in which the Customer has not ordered sufficient originating FGD
Switched Access Serv e will be blocked.
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4, ORDERING FOR ACCESS SERVICE (co 1tinued)
42  Access Order (continued)
4.2.3  Service Provisioning Interviils

The time required to provision the service (i.e., the period between the application date and the
service date) is known as th: service interval. Such intervals will be established in accordance
with published interval guice¢lines and where possible, will reflect the customer's requested
service date.

Access Services will be instzlled during Company business days. If a customer requests that
installation be done outside of normally scheduled work hours, and the Company agrees to this
request, the customer will b: subject to applicable charges described in 6.2 (Additional Labor).

424  Provision of Other Services
A.  Testing Service and s dditional Labor

Testing Service and :vdditional Labor may be ordered with an access order concurrent
with the associated Access Services. Alternatively, with the agreement of the Company,
Testing Service or Additional Labor may subsequently be added to the access order at
any time, up to and ir::luding the service date for the Access Service. When added
subsequently, Design Change Charges described in 4.3.2(A) (Design Change Charge)

‘may apply.

In addition to the rates and charges specified in this tariff for Testing Service and
Additional Labor, rat:s and charges for the associated Access Services and ordering
charges contained in :1is section will also apply.

B.  Additional Engineerig

Additional Engineeri 1g is not an ordering option but will be applied to an access order
when the Company d:termines additional engineering is necessary to accommodate a
customer request. Adcitional engineering will only be required as specified in 6.1
(Additional Engineeri1g). When additional engineering is required, the customer will be
notified and furnishe with a written statement setting forth the justification for the
additional engineerin: as well as an estimate of the charges. If the customer agrees to the
additional engineerin:, a firm order will be established. If, after being notified that
additional engineerin: of Company facilities is required, the customer does not want the
service or facilities, t1e order will be withdrawn and no charges will apply. Once a firm
order has been establ :shed, the total charge to the customer for the additional engineering
may not exceed the estimated amount by more than 10%.

The regulations for Additional Engineering as specified in 6.1 (Additional Engineering)
and the rates and cha " zes as specified in 6.4 (Rates and Charges) are in addition to the
regulations, rates and :harges specified in this section.
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4. ORDERING FOR ACCESS SERVICE (co-tinued)

4.3  Rate Regulations
43.1  Access Order Charges

A.  An Access Order Chrge applies, per access order, for the installation, addition, change,
rearrangement or moi e of Access Services provided in this tariff (in addition to other
applicable Access Service tariff charges) with the following exceptions:

- Nonchargeatle administrative changes where so specified in this tariff;

- Access order modifications as specified in 4.3.2 (Access Order Modification
Charges);

- Complete o1 partial disconnection of Access Services and/or features (except
when a Cartizer Identification Code (CIC) is deleted); and

- Asspecifiec in 5.6.2(C) (Nonrecurring Charges for Service Rearrangements)
following.

B.  An Access Order Chiizge will apply per order for access order cancellations as specified
in 4.3.3 (Access Ord:: - Cancellation Charges).

C.  Access Order Charge: are specified in 4.4 (Rates and Charges).
432  Access Order Modification Charges

The customer may request ¢ modification of its access order at any time prior to the service date
or notification by the Comp iny that service is available for the customer's use, whichever is
later. The Company will mzle every effort to accommodate a requested modification when it is
able to do so during normal business hours with the normal work force assigned to complete
such an order. If the modification cannot be made with the normal work force during normal
business hours, the Company' will notify the customer. If the customer still desires the access
order modification, the Con.sany will schedule a new service date. All charges for access order
modifications will apply on « per occurrence basis.

The following will be treate: as a new access order (for the increased amount only) when any
increase occurs in the numb:r of:

- Switched Access Se¢rvice trunks
. Rate regulations for access order modification charges are specified following.
A.  Design Change Char :e

The customer may re: uest a design change to the service ordered. A design change is any

change to an access ¢ rder which requires engineering review. An engineering review is a

review by Company :ersonnel of the service ordered and the requested changes to

determine what chan zes in the design, if any, are necessary to meet the changes requested

by the customer. Desizn changes to a pending order include such things as the addition or

deletion of Switched Access features, change in the type of transport termination

(Switched Access on /), type of channel interface or type of irftiut€ SERNCE COMMISSION
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4, ORDERING FOR ACCESS SERVICE (co 1tinued)
4.3  Rate Regulations (continued)
432  Access Order Modification (Charges (continued)
A.  Design Change Char :e (continued)

Design changes do not include a change of customer premises, end user premises, end
office switch, feature zroup type, or Switched channel type. Changes of this nature will
require the issuance ¢ “a new access order and the cancellation of the original access
order with appropriat¢ Cancellation Charges applied.

The Company will review the requested change and notify the customer whether the
change is a design chenge, if it can be accommodated and if a new service date is
required. If a change of service date is required, the Service Date Change Charge
described in (B) follc wing will also apply.

The Design Change ("harge will apply on a per access order per occurrence basis, for
each access order requiring a design change. Design Change Charges are specified in 4.4
(Rates and Charges).

B. Service Date Change '“harge

1. A customer may request a change in the access order service date for the installation
of new services u- rearrangements of existing services provided the new service date
is no more than <5 calendar days beyond the original service date. When such a
request is made, the Company will accordingly delay the start of service and a
Service Date Ch.inge Charge will apply. The application date will not change as a
result of a servic: date change.

If a design chang : has been requested as described in (A) preceding, and the
engineering review cannot be completed within the 45 calendar day timeframe, the
new service date may exceed the original service date by more than 45 calendar
days. If a service date change is necessary to accommodate a customer requested
design change, bcth the Service Date Change Charge and the Design Change Charge

apply.

In all other cases, if the customer requests a service date which exceeds the allowable
service date char ze period previously described, the order must be cancelled by the
customer. Appropriate cancellation charges will be applied. The customer must issue
a new order specifying the desired service date if Access Service is still required.
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4. ORDERING FOR ACCESS SERVICE (co 1tinued)
4.3  Rate Regulations (continued)
4.3.3  Access Order Cancellation (_harges
A.  Cancellation of an Avcess Order

A customer may canc::l an access order at any time prior to (1) the service date or (2)
notification by the C» mpany that service is available for the customer's use, whichever is
later. The cancellatio: date is the date the Company receives written or verbal notice
from the customer th.t the order is to be cancelled. The verbal notice must be followed
by written confirmaticn within 10 days.

B. When Cancellation Charges Apply

If a customer is unab ¢ to accept Access Service and the new service date requested is
beyond the allowable service date change time period specified in 4.3.2(B)(1) (Service
Date Change Charge , the access order will be cancelled. When the customer cancels an
access order on or after the application date, a Cancellation Charge will apply as
specified below in adc.ition to any other applicable charges specified in 4.3.2 (Access
Order Modification (' iarges).

1. Forall Access St -vices, the Cancellation Charge equals:

- the num ber of business days from the access order application date through
the acce s order cancellation date (i.e., the service interval)

- multiplicd by the average daily charge

- plus the access order charge.

Notes:

a. The service iiterval is the number of business days from the access order
application «late through the access order cancellation application date being day
1. Service ir s tallation costs incurred by the Company start on the application
date.

b. Ifthe custorier has requested a service date change beyond the original service
date, the nuir ber of business days beyond the original service date are included
in the servic: interval.

c. Average dai v charge equals installation charges plus rearrangement charges
divided by t1e number of business days in the service interval.

C. When Cancellation Charges Do Not Apply

1. When a custome - cancels an order for the discontinuance of service, no charges
apply for the cancellation.
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4. ORDERING FOR ACCESS SERVICE (co: tinued)
4.3  Rate Regulations (continued)
433  Access Order Cancellation _harges (continued)
C. When Cancellation (1arges Do Not Apply (continued)

2. When a custome! cancels an access order prior to the application date, no charges
apply for the car cellation.

3. Ifthe Company :r the customer misses a service date by more than 30 days, due to
circumstances o'/zr which it has no direct control (i.e., acts of God, governmental
requirements, work stoppages and civil commotion), the customer may cancel the
access order without incurring Cancellation Charges.

434  Minimum Period Requirem:nts

The minimum period for which Access Service is provided and for which charges are applicable
is set forth in each section cf this tariff.

When Access Service is dis:onnected prior to the expiration of the minimum period, charges are
applicable for the balance of the minimum period. A disconnect constitutes facilities being
returned to available inventory. This terminology does not refer to when billing is stopped, but
rather distinguishes a disconiect from a service rearrangement.

Service rearrangements ma;’ be made without a change in minimum period requirements where
so specified in this tariff.

4.4  Rates and Charges

A.  Access Order Charges
Charge per
Access Order

Switched Access Order Charge $0.00

B.  Access Order Modification Charges
Charge per order

per occurrence
1. Design Change Charge $33.37

Charge per order
per occurrence

per service date changed

2. Service Date Change Charge $33.37
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5. SWITCHED ACCESS SERVICE

5.1  General Description

Switched Access Service provides a iwo-point communications path between a customer's premises and
an end user's premises through the use of common terminating, common switching, Switched Transport
facilities, and common subscriber plant of the Company. Switched Access Service provides for the
ability to originate calls from an end “1ser's premises to a customer's premises, and to terminate calls from
a customer's premises to an end user ¢ premises in the LATA where service is provided.

The provision of each feature group -zquires Switched Transport and the appropriate Local Switching
functions. Switched Transport providzs for the transmission facilities between the customer's premises
and the end office switch where the «: 1stomer's traffic is switched to originate or terminate traffic. Local
Switching provides for the local end office switching and end user termination functions necessary to
complete the transmission of the cus nmer's communications over Switched Access facilities to and from
the end users served by the local end >ffice. Common Line is provisioned under Section 3 (Carrier
Common Line Access Service) and & :xction 4 (End User Access Service). A more detailed description of
the rate categories applicable to Switched Access Service, how these rate categories are applied and other
service specific charges and nonrecu --ing charges are contained in Section 5.6 (Rate Regulations).

5.2 Feature Group Descriptions

Switched Access Service may be provided in two different feature group arrangements. These are
generally differentiated by their technical characteristics and the manner in which an end user accesses
them in originating calling, e.g., with or without an access code.

Feature groups are arranged for origi 1ating, terminating or two-way calling, based on the customer's
order specifications. Originating calling permits the delivery of calls from Telephone Exchange Service
locations to the customer's premises. "erminating calling permits the delivery of calls from the
customer's premises to Telephone Exchange Service locations. Two-way calling permits the delivery of
calls in both directions, but not simul:ineously.

Following are detailed descriptions o ° each of the available feature groups. Each feature group is
described in terms of its specific phy:cal characteristics and calling patterns.

5.2.1  Feature Group B (FGB)
A. General

1. FGB is provided s trunk side switching. The switch trunk equipment is provided
with wink start address signaling or immediate dial pulse address signaling and
answer and disco- nect supervisory signaling. FGB switching is provided with multi-
frequency addres; signaling in both the originating and terminating directions.
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5. SWITCHED ACCESS SERVICE (continue:)

5.2  Feature Group Descriptions {continue )

5.2.1  Feature Group B (FGB) (cor:inued)

A.  General (continued)

2.

The Company w1l establish a trunk group or groups for the customer at end office
switches or acces: tandem switches where FGB switching is provided.

When all FGB sv/itching arrangements are discontinued at an end office or in a
LATA, an interct: 2t announcement is provided. This arrangement provides, for a
maximum period >f 90 days, an announcement that the service associated with the
number dialed he: been disconnected.

B.  Originating FGB

1.

The uniform acce:ss code for FGB switching is 950-XXXX. (The XXXX represents &
unique four-digit wmber for each access customer.) These uniform codes will be the
assigned access 1. 1mbers for all FGB Switched Access Service provided to the
customer by the 'ompany.

FGB is provided "vith multi-frequency address signaling. Except for FGB switching
provided with the automatic number identification (ANI) or rotary dial station
signaling arrange iments, any other address signaling in the originating direction, if
required by the ci stomer, must be provided by the customer's end user using in-band
tone signaling te::hniques. Such in-band tone address signals will not be regenerated
by the Company «nd will be subject to the ordinary transmission capabilities of the
Switched Transport provided.

C. Terminating FGB

I.

When directly rcuted to an end office, only those valid NXX codes served by that
end office may te accessed. When routed through an access tandem, only those valid
NXX codes serv:d by end offices subtending the access tandem may be accessed.
Calls will also bi: completed to time or weather announcement services of the
Company, comn ity information services of an information service provider and
other customers' services (by dialing the appropriate digits).

Calls in the terminating direction will not be completed to 950-XXXX access codes,
local operator assistance (0- and 0+), Directory Assistance (411), exchange
telephone repair < ervice, service code 911 or 101 XXXX access codes. FGB may not
be switched to a::zess another FGB or FGD in the same LATA.
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5. SWITCHED ACCESS SERVICE (continuecl)

5.2  Feature Group Descriptions (continu:: 1)

52.2  Feature Group D (FGD)

A.  General

1. FGD is provided it Company designated end office switches whether routed directly
or via Company :esignated electronic access tandem switches.

2. FGD is provided 1s trunk side switching through the use of end office or access
tandem switch trink equipment. The switch trunk equipment is provided with wink
start pulsing sigrals and answer and disconnect supervisory signaling.

3. The Company w | establish a trunk group or groups for the customer at end office
switches or acce:.; tandem switches where FGD switching is provided.

4. FGD Switching ‘¢ provided with in-band multi-frequency address signaling or out of

band SS7 signalir g. With multi-frequency address signaling and SS7 signaling up to
12 digits of the c:lled party number dialed by the customer's end user using dual tone
multi-frequency :r dial pulse address signals will be provided by Company
equipment to the sustomer’s premises where the Switched Access Service terminates.
Such address sig-als will be subject to the ordinary transmission capabilities of the
Switched Transport provided.

B.  Originating FGD

1.

The uniform acc :ss code for FGD switching is 101XXXX. (The XXXX represents a
unique four-digi number for each access customer.) This uniform code will be the
assigned access 1iumber for all FGD Access Service provided to the customer by the
Company. When the 101XXXX access codes are used, FGD switching also
provides for dial 1g the digit 0 for access to the customer's operator, 911 for access
to the Company'; emergency reporting service, or the end-of-dialing digit (#) for cut-
through access to the customer's premises.
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5. SWITCHED ACCESS SERVICE (continue 1)

5.2  Feature Group Descriptions (continue«l)

5.2.2  Feature Group D (FGD) (coninued)

B. Originating FGD (cor 1inued)

2.

No access code it. required for calls to a customer over FGD Switched Access
Service if the enc user's telephone exchange service is arranged for presubscription
to that customer. ~he customer's end user is not required to dial an access code for
originating 800 N 2AS and 500 Access provided with FGD Switched Access Service.
800 NPAS and 50 Access calls dialed with an access code will be blocked by the
Company.

Where no access code is required, the telephone number dialed by the customer's end
user shall be a seven or ten digit number for calls in the North American Numbering
Plan (NANP). Fc1 international calls outside the NANP, a seven to twelve digit
number may be cialed. The form of the numbers dialed by the customer's end user is
NXX-XXXX, 0 or I + NXX-XXXX, NPA + NXX-XXXX, 0 or 1 + NPA + NXX-
XXXX, and, when the end office is equipped for International Direct Distance
Dialing (IDDD), 01 + CC+ NN or 011 + CC +NN.

C. Terminating FGD

1.

When directly rot ted to an end office, only those valid NXX codes served by that
office may be ac:zssed. When routed through an access tandem, only those valid
NXX codes serve:d by end offices subtending the access tandem may be accessed.
Calls will also be completed to time or weather announcement services of the
Company, com unity information services of an information service provider, and
other customer's services (by dialing the appropriate codes) when such services can
be reached using valid NXX codes.

Calls in the term 11ating direction will not be completed to 950-XXXX access codes,
local operator as sistance (0- and 0+), Directory Assistance (411), exchange
telephone repair service, service code 911 or 101XXXX access codes. FGD, in the
terminating direc1ion, may not be switched to access another FGB or FGD in the
same LATA.
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5. SWITCHED ACCESS SERVICE (continueci)

53

54

Miscellaneous Services Descriptions

5.3.1 800 Number Portability Access Service (800 NPAS)

A.

General

800 NPAS is an origi- ating offering utilizing FGD trunk side Switched Access Service
for the delivery of 80 calls. 800 NPAS includes all toll-free access services using the
following dialing plans: 800, 888, 877, 866, 855, 844, 833 and 822. 800 NPAS allows the
Company to route 80 ] calls to the appropriate 800 Service Provider. 800 NPAS allows
end users to originate 300 calls on a 1+ basis without the use of an access code. The 800
NPAS Provider will b identified from the dialed 800 number (e.g., 1+800+NXX-XXXX
or 1+888+NXX+XX xX). The 800 Service Provider has the option of receiving the dialed
800 number (e.g., 1+300+NXX+XXXX or 1+888+NXX+XXXX) or a translated ten-
digit POTS number ( .e., I[+NPA+NXX+XXXX). For 800 NPAS calls outside of the
North American Nunsering Plan (NANP), the 800 Service Provider will receive a six-
digit data base translztion.

When an end user origjinates an 800 NPAS call, the Company will determine how the call
is to be routed, based on the 800 number dialed. If an 800 NPAS call originates in an end
office not SSP equipp :d to provide the customer identification function, the call will be
routed to an SSP equ pped access tandem. Once the 800 NPAS Provider has been
identified, the 800 ca ., served by the Company's SSP, will be routed to the 800 Service
Provider's defined F(iD trunk group.

800 NPAS provides tt e customer identification function required to determine the
appropriate routing fu- an 800 number based on the geographic origination of the call,
from a specific NPA/INXX, NPA, or LATA, up to any combination of the same.

800, as used throughu at this tariff, includes 800, 888, 877, 866, 855, 844, 833 and 822
dialing plans. The 86, 855, 844, 833 and 822 dialing plans will be available when
technically feasible a-d facilities permit, respectively, upon exhaust of the 800, 888 and
877 codes.

5.3.2 900 Access Service

All 900 Access Service call; will be blocked unless 900 Access Service is specifically requested
by the customer, in which cse it will be routed to the tandem office.

Switched Transport

Switched Transport is provided to customers of Switched Access Services for the provision of

transmission facilities between the ciistomer's premises and end office switch(es) where the customer's
traffic is switched to originate or terr - inate communications. PUBLIC SERVICE CON ISSION
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5. SWITCHED ACCESS SERVICE (continue:)

5.4  Switched Transport (continued)

Switched Transport provides a one-wzy or two-way voice frequency transmission path composed of
facilities determined by the Company which permit the transport of calls in the originating direction and
in the terminating direction--though r ot simultaneously. This voice frequency transmission path may be
comprised of any form or configurati :n of plant capable of, and typically used in, the
telecommunications industry for tran: nitting voice and associated telephone signals within the frequency
bandwidth of approximately 300 to 3200 Hz.

Switched Transport is ordered under :1e Access Order provisions set forth in Section 5 (Ordering for
Access Service). Ordering provisions as set forth in 2.6 (Jointly Provided Access Services) will apply
when more than one Exchange Telep -one Company is involved in the provision of a Switched Transport
facility. Rate elements for Switched " “ransport are defined in 5.6.1 (Rate Elements). Rates and
nonrecurring charges for those rate elements are located in 5.7 (Rates and Charges).

54.1  Switched Transport Facilitie:

The following facilities pros - de the physical route a transmission path may take in transporting
Switched Access communic:tions between a customer's premises and an end office.

A.  Tandem-Switched Trinsport Facility

A Tandem-Switched 1'ransport facility provides the transmission path between the access
tandem and an end oftice and includes tandem switching functions. Tandem-Switched
Transport facilities inc lude circuits provided for the common use of all customers who
have requested tande:n switching (from the access tandem to the end office). Tandem-
Switched Transport ficilities are available for use with all Switched Access services.

5.5  Service Provisioning

5.5.1  Manner of Provisioning
A.  There are two major raffic categories, originating and terminating:

Originating traffic represents access capacity within a LATA for carrying traffic from the
end user to the custorcer.

Terminating traffic re¢presents access capacity within a LATA for carrying traffic from
the customer to the e1d user.

B.  Switched Access Seryice is ordered under the provisions specified in Section 5 (Ordering,
for Access Service). 4lso included in that section are charges associated with ordering
Switched Access Ser.ice.
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5. SWITCHED ACCESS SERVICE (continued)

5.5  Service Provisioning (continued)

552

553

wn
[
SN

Design and Traffic Routing of Switched Access Service

When ordering Switched Ac:ess Services, the customer must, at a minimum, specify the
Switched Transport facilities to be used (Tandem-Switched Transport facility). The customer is
required to specify whether (he service should be provided by originating only, terminating only
or two-way.

Design Blocking Probability

The design blocking objectiv> for FGD will be no greater than one percent (.01) between the
point of termination at the ciistomer's premises and the end office switch.

Testing
(=4

Two broad categories of testing are available for Switched Access services. These are
Acceptance Tests and In-Ser vice Tests.

A.

Acceptance Tests

Acceptance tests are 1¢sts that are performed during the installation of a Switched Access
service. These tests aj¢: cooperative tests between the Company and the customer and
they are performed at - he customer’s request at the time of installation. There is no
charge for Acceptanc: Testing.

The Company will te ;: the following parameters:

- loss

- C-notched n:ise

- 3-tone slope

- d.c. continuity

- operational :, gnaling

In-Service Testing

In-Service Tests are t¢sts which are performed after acceptance of the Switched Access
Service by the Custoiner. Among the types of test that can be performed are Automatic
Scheduled Testing, C ooperative Schedule Testing, Manual Scheduled Testing and

Nonscheduled Testing. In-Service Testing will be offered, subject to availability, at the
Customer’s request a-d will be subject to rates and charges as set forth in Section 6.4.2.
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5. SWITCHED ACCESS SERVICE (continuec()

P

5.5

5.6

Service Provisioning (continued)

5.5.5 Network Management

The Company maintains the -ight to apply protective controls (i.e., those actions, such as call
gapping) which selectively cincel the completion of any traffic carried over the Company's
network, including that asso :iated with a customer's Switched Access Service. Generally, such
protective measures would ¢nly be taken as a result of occurrences such as failure or overload of
Company or customer facilities, natural disasters, mass calling or national security demands. In
the event that the protective :ontrols applied by the Company result in the complete loss of
service to the customer, the :ustomer may be granted a credit allowance in conjunction with the
regulations specified in 2.5.<- (Credit Allowance for Service Interruptions).

Rate Regulations

This section contains the specific regnlations governing the rates and charges that apply for Switched
Access Service.

There are three types of rates and charges that apply to the various rate elements for Switched Access
Service. These are nonrecurring chary; s, monthly recurring rates (including fixed and per mile rates) and
usage rates.

Specific rates and charges are set fort- in 5.7 (Rates and Charges). Requirements for jurisdictional
reporting are set forth in 2.4 (Jurisdic: onal Report Requirements). Ordering, rating and billing
procedures as specified in 2.6 (Jointly Provided Access Service) will apply for access services where
more than one exchange telephone ccinpany is involved.

5.6.1  Rate Elements
The following provides a lis of the various rate elements and how the rate elements are defined.

- Common Line [des:ribed in Section 3 (Carrier Common Line Access Service) and
Section 4 (End Use - Access Service)]

- Tandem-Switched "“ransport (as described in A. following)

- Local Switching (a:. described in B. following)

- Information surchai e (as described in C. following)
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5. SWITCHED ACCESS SERVICE (continue :)
5.6  Rate Regulations (continued)
5.6.1  Rate Elements (continued)
A.  Tandem-Switched Trii1sport

The Tandem-Switche | Transport rate element provides for a Tandem-Switched Transport
facility as set forth in .4 (Switched Transport). The Tandem-Switched Transport rate
element includes the transmission facilities between the Access Tandem and an end
office. Tandem-Switc-ed Transport is composed of the following sub-elements:

Tandem-Switched Tricismission provides for the transmission facilities from the access
tandem to the end office where calls are switched to originate or terminate. Tandem
Switching Rates are s:t forth in 5.7.2(C) (Tandem-Switched Transport).

1. Tandem-Switche] Transmission includes the transmission medium itself (e.g., wire
or fiber) as well a¢ certain circuit equipment that is used at the ends of the interoffice
links and employ :d to derive the channels on the transmission medium and circuit
equipment used v’ithin the network to manage the circuits at intermediate locations.

2. Tandem Switchir g provides for use of the Company's access tandem.

B. Local Switching

The Local Switching ate element provides for the local end office switching and end
user termination functions necessary to complete the transmission of Switched Access
communications to anc from the end users served by the local end office. When local
switching functions aie: not used in the provision of a Switched Access service, local
switching rates will no: apply.

The Local Switching 1:ite element provides for the following functions.

Common Switching - I.ocal end office switching associated with the feature group
switching arrangements.

Transport Termination - Line or trunk side arrangements which terminate the Local
Transport facilities.
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5. SWITCHED ACCESS SERVICE (continuel)

5.6 Rate Regulations (continued)
5.6.1  Rate Elements (continued)
Line Termination - Terminations for the end-user lines terminating in the local end office.

Intercept - Terminatior of certain calls at a Company intercept recording. The recording
tells a caller why a call, as dialed, could not be completed, and if possible, provides the
new number.

C. Information Surcharg:

Information surcharge rate element provides for the maintenance and publication of
telephone number list ngs.

5.6.2  Nonrecurring Charges

Nonrecurring charges are on:-time charges that apply for a specific work activity (i.e.,
installation or change to an ¢ xisting service.) Nonrecurring charges are applicable for
installation of services, instal ation of features, and for certain service rearrangements. In
addition, an Access Order Ciarge may be applicable as specified in 5.3.1 (Access Order
Charges).

A.  Nonrecurring Charge:: for Installation of Service
1. Installation Char;zs

These nonrecurri- g charges apply to the installation of each feature group service
(FGB and FGD), ind each Switched Transport facility (Tandem-Switched Transport
facility) as follov's:

- For trunk: side feature groups (FGB, FGD), the per trunk installation charge
is appliciible on a first and additional basis.

- For Swit:hed Transport services (Tandem-Switched Transport), installation
charges are applied on a first and additional basis by connection type.

B.  Nonrecurring Charges for Installation of Features

1. A nonrecurring charge applies, per Carrier Identification Code (CIC), when the
following feature; are installed, whether concurrent with or subsequent to the
installation of a trunk or trunk group.
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5. SWITCHED ACCESS SERVICE (continuec

5.6  Rate Regulations (continued)
5.6.2  Nonrecurring Charges (continued)
B. Nonrecurring Charges fc1 Installation of Features
1. (continued)

a. The nonrecutting charge for the following features applies on a per Carrier
Identification Code (CIC), per end office basis. When tandem routed, the first
end office chiarge always applies. For the Carrier Identification Code features
when tandem routed, a tandem charge applies and is in addition to the end office
charge.

Automatic N imber Identification (for FGD)

Carrier Ident :ication Code
- Establish/A:d (for FGD)
- Change (for FGD)

- Delete (for fGD)

- Establish/A:d (for FGB)
- Change (for FGB)

- Delete (for FGB)

b. When the following features are installed for a trunk group, the nonrecurring
charge applic¢ s per trunk group.

Automatic Nt mber Identification (for FGB)
Trunk Access Limitation

c. The nonrecu~ing charge for the following feature applies only when the feature
is ordered su:sequent to the CIC installation. When applicable, the nonrecurring
charge is ass :ssed on either a per tandem or a per end office basis. When
tandem route |, only the tandem charge applies. When end office routed, only
the end offic : charge applies.

Up to 7 Digi:; Outpulsing (for FGB)
C.  Nonrecurring Charge: for Service Rearrangements

Service rearrangements are changes to existing services which do not result in either (1) a
change in the minimura period requirements, or (2) a change in the physical location of
the point of termination.

Changes which result n (1) the establishment of new minimum period obligations are

treated as a discontimiance of the existing service and an installation of a new service and

all applicable nonreci:ting charges will apply. Changes in (2) the physical location of

the point of terminatin are treated as moves and are described an@gbﬂﬁéﬁgﬁ COMMISSION
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5. SWITCHED ACCESS SERVICE (continuel)
5.6  Rate Regulations (continued)
5.6.2  Nonrecurring Charges (conti-ued)
C.  Nonrecurring Charges for Service Rearrangements (continued)

A change in the custonier of record (i.e., existing Access Service is provided and billed to
a different entity) is considered a service rearrangement when the new customer assumes
liability for all current and prior charges for the service(s) and has complied with the
regulations and condiiions specified in 2.2 (Assignment and Transfer of Facilities). An
Access Order Charge vill apply when a change of customer name or a change in billing
data (name, address, contact name, or telephone number) is requested in conjunction with
a change in the custorier of record as described in 5.3.1 (Access Order Charges).

When a customer requizsts one or more of the following service rearrangements,
nonrecurring charges vvill apply as follows.

1. The following ad-1inistrative changes will be made without charge to the customer,
except where not :d:

- Change of customer name, (i.e., the customer of record does not change but
rather the: customer of record changes its name)

- Change of customer's or customer's end user premises address when the
change of address is not a result of a physical relocation of the service

- Change in billing data (name, address, contact name or telephone number)

- Change in agency authorization

- Change of customer's or customer’s end user contact name or contact
telephot:: number

- Change in jurisdiction

- Change of transport service type designation (switched to special or vice
versa) thit does not require a physical change to the service

2.  When a custome  requests the following administrative changes, a nonrecurring
charge will apply on a per trunk group or per connection type basis when adding or
changing the fea ure subsequent to the installation of the trunk. If more than one
change is reques ¢d on the same Access Order, only one charge will apply per trunk

group.

- Change of Access Carrier Name Abbreviation (ACNA)
- Change »f Customer Circuit Identification (CKR)

3. Except as specif ed in 5.6.8 following, rearrangements of Switched Transport
facilities will be treated as a discontinuance of the existing service and an installation
of a new service und all applicable nonrecurring charges will apply as specified in
5.7 (Rates and Ct.arges).

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

FEB 14 2001

- —PURSUANTTO-BO7KARS01 1
Issue Date: January 15, 2001 Effective Date: ﬁéy@?mlw PV
David E. Scott, President o 4,0 ,
2( 20 Baltimore Avenue BY o ifpama) o)

Kiiasas City, MO 64108 SECRETARY OF THE COMMISSION



Kentucky >ublic Service Commission KY PSC Tariff No. 3

Birch Telecom of the South, Inc.
Original Page No. 53

5. SWITCHED ACCESS SERVICE (continue!}
5.6  Rate Regulations (continued)
5.6.2  Nonrecurring Charges (conti 1ued)
C.  Nonrecurring Charges for Service Requirements (continued)

4. All other changes 0 existing services will be treated as a discontinuance of the
existing service a1d an installation of a new service. The nonrecurring charges
described in A. preceding (Nonrecurring Charges for Installation of Service) will
apply for this worl: activity.

5.6.3  Monthly Recurring and Usag,: Rates

Monthly rates (including fixi:1 and per mile rates) are flat recurring rates that apply each month
or fraction thereof that a spe:: fic rate element is provided. For billing purposes, each month is
considered to have thirty (30) days.

Usage rates for each line or (runk are rates that apply on a per unit basis (e.g., per call, per
access minute or per access 1uinute per mile) when a specific rate element is used. Usage
charges are accumulated over a monthly period.

A.  Switched Transport
1. Tandem-Switche ] Transport
Tandem-Switche i Transport is provided with the following sub-elements:

- Tandem-Switched Transmission/Common Transport
- Tandem Svritching

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

FEB 14 2001

PURSUANT TO £07 KAR 5011,
SECTIOi 2 (1!
PR w PN AN
Issue Date: January 15, 2001 Effective D'a‘t%-sNWﬂ_
Da.id E. Scott, President ¢ OF THE COMMISSION
20:.0 Baltimore Avenue
Kensas City, MO 64108




Kentucky 2ublic Service Commission KY PSC Tariff No. 3
Birch Telecom of the South, Inc.
Original Page No. 54

5. SWITCHED ACCESS SERVICE (continue)
5.6  Rate Regulations (continued)
5.6.3  Monthly Recurring and Usag s Rates (continued)
A.  Switched Transport (continued)
2. Tandem-Switche Transport
a. Tandem-Swit:hed Transmission/Common Transport
Tandem-Swit:hed Transmission/Common Transport has two rates: a per access
minute of us: rate and a per access minute of use per mile rate. The per access
minute of us: rate applies to the non-distance sensitive portion of the Tandem-
Switched Trit1sport for the termination of both ends of the facility. The per
access minut: of use per mile rate applies to the distance sensitive portion of the
Tandem-Switched Transport facility. When the mileage for Tandem-Switched
Transmission ‘Common Transport is zero, the per mile rate will not apply.

b. Tandem Swit:hing

A per access ninute of use rate applies to each Tandem-Switched Transport
facility for th:: switching functions provided by the access tandem.
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5. SWITCHED ACCESS SERVICE (continue.])
5.6  Rate Regulations (continued)
5.6.3  Monthly Recurring and Usag;: Rates (continued)
B. 800 Number Portability Access Service (NPAS)
The following rate eleinents are applicable to 800 NPAS:
1. 800 NPAS Queny

The 800 NPAS Cuery rate applies per call for each 800 query received at the
Company SCP thet returns a valid carrier identification code providing the
appropriate routing information of that call and results in the delivery of the 800 call
to the customer.

2. Call Handling an: Destination

The Call Handling; and Destination rate applies per Call Handling and Destination
query and will be in addition to the 800 NPAS Query charge.

The 800 NPAS r.te elements will be billed to the customer utilizing FGD/Switched
Access Service for the delivery of 800 calls.

5.6.4  Determining Chargeable Ac:ess Minutes

Chargeable access minutes e developed by the Company based upon recordings of customer
traffic to end office or access tandem switches where recording capabilities exist. If such
recordings are unavailable, tte Company develops chargeable access minutes through the use of
assumed minutes, recorded :ninutes which have been factored or imputed minutes.
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5. SWITCHED ACCESS SERVICE (continue:)

5.6  Rate Regulations (continued)

5.6.4  Determining Chargeable Act:2ss Minutes (continued)
A.  FGB Access Minutes

When recording originating calls over FGB, usage measurement begins when the
originating FGB entry switch receives answer supervision forwarded from the customer's
point of termination (‘udicating that the customer's equipment has answered). The
measurement of originating call usage over FGB ends when the originating FGB entry
switch receives discoriect supervision from either the originating end user's end office
(indicating that the or jjinating end user has disconnected), or the customer's point of
termination, whicheve 1 is recognized first by the entry switch.

For terminating calls over FGB, usage measurement begins when the terminating FGB
entry switch receives inswer supervision from the terminating end user's end office
(indicating that the tenininating end user has answered). The measurement of terminating
call usage over FGB ¢nds when the terminating FGB entry switch receives disconnect
from either the termin: ting end user's end office (indicating that the terminating end user
has disconnected), or t1e customer's point of termination, whichever is recognized first
by the entry switch.

B. FGD Access Minutes

1.  When recording originating calls over FGD with multi-frequency address signaling,
usage measurems nt begins when the originating FGD entry switch receives the first
wink supervisory signal forwarded from the customer's point of termination. The
measurement of o -{ginating call usage over FGD ends when the originating FGD
entry switch rece/es disconnect supervision from either the originating end user's
end office (indic: 1ing that the originating end user has disconnected), or the
customer's point :f termination, whichever is recognized first by the entry switch.

For terminating czlls over FGD with multi-frequency address signaling, the
measurement of i1:cess minutes begins when the terminating FGD entry switch
receives answer <upervision from the terminating end user's end office (indicating
that the terminatir g end user has answered). The measurement of terminating call
usage over FGD :nds when the terminating FGD entry switch receives disconnect
supervision from :ither the terminating end user's end office (indicating that the
terminating end 11;er has disconnected), or the customer's point of termination,
whichever is reco znized first by the entry switch.

2.  When recording :riginating calls over FGD with SS7 signaling, usage measurement
begins with the transmission of the initial address message by the switch for direct
trunk groups and with the receipt of an exit message by the switch for tandem trunk
groups. The measurement of originating FGD call usage ends when the entry switch
receives or sends a release message, whichever occurs first.  PUBLIC SERVICE COMMISSION
OF KENTUCKY
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5. SWITCHED ACCESS SERVICE (continue :)

5.6  Rate Regulations (continued)

5.6.4  Determining Chargeable Ac::2ss Minutes (continued)
B. FGD Access Minutes { continued)
2. (continued)

For terminating c¢1ls over FGD with SS7 signaling, the measurement of access
minutes begins when the terminating recording switch receives answer supervision
from the terminaiing end user. On directly routed trunk groups or on tandem routed
trunk groups, the (“ompany switch receives answer supervision and sends the
indication to the : astomer in the form of an answer message. The measurement of
terminating FGD ::all usage ends when the entry switch receives or sends a release
message, whiche /er occurs first.

5.6.5 Determining Switched Tran: port Mileage and Charges
A.  Determining Switched Transport Mileage

The mileage to be usel to determine the monthly rate for Tandem Switched Transport is
calculated on the airli - e distance between the end office switch where the call carried by
Switched Transport su: -vice originates or terminates and the Access Tandem. Where
applicable, the V&H :oordinates method is used to determine mileage. This method is
described in the Naticnal Exchange Carrier Association, Inc., Tariff FCC No. 4, Wire
Center and Interconne :tion Information.

B.  Determining Switched Transport Mileage Charges

To determine the rate 10 be billed, compute the mileage, and apply the rate shown in 5.7
(Rates and Charges). [f the calculation results in a fraction of a mile, always round up to
the next whole mile b: fore applying the rate.
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5. SWITCHED ACCESS SERVICE (continue )

5.6  Rate Regulations (continued)
5.6.6  Minimum Period Charges
Switched Access Service is provided for a minimum period of one month. The charge for a
month or fraction thereof is .: jual to the applicable minimum monthly charge for the capacity.
5.6.7  Change of Feature Group Type
Changes from one type of fe:ture group to another will be treated as a discontinuance of one
type of service and a start of :nother.
5.6.8 Moves
Upon receipt of written notic 2 from the customer, the Company will add, delete or change
locations or features of specilic lines and equipment. The Company will charge the customer a
nonrecurring charge for suct service on an individual case basis. In the event that in excess of
10% of the lines and equipment that were installed are deleted, customer will be subject to the
Company's standard termina:.on charges.
5.7  Rates and Charges
5.7.1  Switched Transport
A.  Tandem-Switched Triasport
1. Tandem-Switche : Transmission/Common Transport
Rate per Accuss Minute $0.0001760
Rate per Access Minute per Mile $0.0000230
2. Tandem Switchit ;2
Rate per Access Minute $0.0011770
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5. SWITCHED ACCESS SERVICE (continue:1)

5.7 Rates and Changes (continued)

5.7.1  Switched Transport (continu:d)
B. Feature Group Install:- ion
FGB
First Trunk

FGB
Additional Trunk, eact

FGD
First Trunk

FGD
Additional Trunk, eact:

572  Local Switching

A. Local Switching Usage

B. Common Switching Features
1. Automatic Number ~dentification (ANI)
FGB, per truck group
FGD, first e1 d office

FGD, additicnal end office

Nonrecurring Charge
$150.00

$36.00

$150.00

$36.00

Rate per Access Minute

$0.0022440

Nonrecurring Charge

$62.47
$62.47

$45.71
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5. SWITCHED ACCESS SERVICE (continue:!)

o~
5.7  Rates and Changes (continued)
5.72  Local Switching (continued)
C.  Common Switching Features (continued)
2. Carrier Identifica: on Code
a. Establish or .*dd
FGB, fir<t end office $1.93
FGB, adclitional end offices $ 193
FGB, per tandem $99.80
FGD, fust end office $31.24
FGD, acditional end offices $22.86
FGD, pe1 tandem $31.24
b. Change
FGB, fu:t end office $1.93
FGB, acditional end offices $1.93
FGB, p¢1 tandem $43.79
FGD, fir:it end office $91.79
FGD, ac.ditional end offices $75.04
FGD, pe: tandem $91.79
o~
c. Delete
FGB, firtit end office $1.93
FGB, ac.ditional end offices $1.93
FGB, pe:* tandem $31.35
FGD, fi it end office $54.45
FGD, ad{itional end offices $37.70
FGD, p::- tandem $54.45
5.7.3  Information Surcharge, per.*.ccess Minute $0.0000000
5.7.4 800 Number Portability Access Service (NPAS)
Rate Per Query
A. 800 NPAS Query $0.0042100
B.  Call Handling and D«: stination $0.0000740
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6. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES

Section 6 addresses Additional Engineering, .Additional Labor and Miscellaneous Services. The specific rates
and charges for these activities are set forth ir Section 6.4 (Rates and Charges).

For the purposes of Section 6 the terms "Basi: Time," "Overtime" and "Premium Time" are defined as follows:
- Basic Time - Work related efforts of the Company performed during normally scheduled working hours.
- Overtime - Work related efforts of the Company performed outside of a normally scheduled workday.

- Premium Time - Work related efforts of the Company performed outside of a normally scheduled
workweek.

6.1  Additional Engineering

Additional Engineering will be provic.:d by the Company at the request of the customer only when:

- A customer requests additional technical information after the Company has already offered
routinely provided technical infor-nation.

The Company will notify the custome1 that Additional Engineering Charges will apply before any
additional engineering is undertaken.

Additional Engineering Charges appl/ on a first and additional basis for each half-hour or fraction
thereof. If more than one engineer is involved in the same additional engineering project, the total
amount of time for all engineers invo ved will be aggregated prior to the distribution of time between the
"First Half Hour or Fraction Thereof" and "Each Additional Half Hour or Fraction Thereof" rate
categories.

6.2  Additional Labor

Additional Labor is that labor requested by the customer on a given service and agreed to by the
Company as set forth in 6.2.1 througt 6.2.4 following.

The Company will notify the custome: that Additional Labor Charges as set forth in 6.4 (Rates and
Charges) will apply before any additi:nal labor is undertaken. Additional Labor Charges apply on a first
and additional basis for each half-hou1 or fraction thereof. If more than one technician is involved in the
same Additional Labor Project, the tctal amount of time for all technicians involved will be aggregated
prior to the distribution of time betwe ¢n the "First Half Hour or Fraction Thereof" and "Each Additional
Half Hour or Fraction Thereof” rate c:tegories.

A call-out of a Company employee fo - Additional Labor at a time not consecutive with the Company's
Business Day is subject to a minimur1 charge of four hours, i.e., when Overtime and/or Premium Time
charges apply.

For Testing and Maintenance Service, if the customer elects not to release a circuit during the
Company's Business Day, the Compz iy will work with the customer to reach a mutually agreed upon
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6. ADDITIONAL ENGINEERING, ADDITICINAL LABOR AND MISCELLANEOUS SERVICES (continued)
6.2  Additional Labor (continued)
6.2.1  Overtime Installation

Overtime installation is that Zompany installation effort outside of normally scheduled working
hours.

622  Stand By

Stand by includes all time in :xcess of one-half (1/2) hour during which Company personnel
stand by to make installatior acceptance tests or cooperative tests with a customer to verify
facility repair on a given serice.

6.2.3  Testing and Maintenance wit1 Other Telephone Companies
Additional testing, maintenar ce or repair of facilities which connect to facilities of other
telephone companies, is that which is in addition to the normal effort required to test, maintain
or repair facilities provided ::)lely by the Company.

6.2.4  Other Labor
Other Labor is that addition:t. labor not included in 6.2.1 through 6.2.3 preceding, and labor
incurred to accommodate a :yecific customer request that involves only labor which is not

covered by any other sectiot of this tariff.

6.3  Miscellaneous Services

6.3.1  Presubscription
A.  General Description

Presubscription is an ¢ rrangement whereby an end user customer of the Company or a
local service provide: that resells services of the Company (herein referred to as
customer) for Teleph: ne Exchange Service lines and/or trunks and Centrex lines (herein
referred to as custom :r), or the person or persons who have legal authority to give the
Company permissior. lo place public and semipublic pay telephones on their premise(s)
and who control acce:s to or usage of the public or semipublic pay telephones, (herein
referred to as agent) ‘nay select and designate to the Company an interexchange carrier
(IC) to access, witho it dialing an access code, for interLATA interstate calls. This IC is
referred to as the cus nmer's or agent's primary IC.
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6. ADDITIONAL ENGINEERING, ADDITIC'NAL LABOR AND MISCELLANEOUS SERVICES (continued)

6.3  Miscellaneous Services (continued)

6.3.1  Presubscription (continued)
A.  General Description (:ontinued)

Each IC will have onc: or more access codes assigned to it for its various types of service.
When a customer or ¢ tent selects an IC as its primary IC, only one access code of that IC
may be incorporated nto the switching system of the Company permitting access to that
IC by the customer o1 agent without dialing an access code.

Should a customer or agent wish to use other services of the same IC it will be necessary
for the customer or ag::nt to dial the necessary access code(s) to reach that IC's other
service(s).

At the time a custome 1 or agent advises the Company of its primary IC, it will be
necessary for the customer or agent to inform the Company which IC access code, if the
IC has more than one access code, the customer or agent will predesignate.

B.  Rate Regulations

1. Ifa customer or :12ent selects a primary IC at the time they place an order with the
Company for Te :phone Exchange Service, Switched Access Service, Centrex
Service, or publi: or semipublic pay telephone service, the Company will send the
customer or ager { a confirmation notice identifying the primary IC selected by the
customer or ager 1. There will be no charge for the initial selection of a primary IC
nor for the identification of an IC different from that given verbally at the time the
customer or ager i placed the order if the customer or agent contacts the Company
after confirmatior. to change selection. A Presubscription Change Charge will apply
to any subsequer | changes to the customer's or agent's primary IC.

If new customer: do not make a selection when they place their order for Telephone
Exchange Service, Switched Access Service or Centrex Service, they will be allowed
a six-month perind from installation of their service to select a primary IC at no
charge. New ager ts are required to make a selection when they place their order for
public or semipublic pay telephone service. A Presubscription Change Charge will
apply for any subsequent selection.

A Presubscriptior. Change Charge will apply for any change made to the customer's
primary IC after the six-month period has expired.
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6. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES (continued)

6.3 Miscellaneous Services (continued)

6.3.1  Presubscription (continued)
B. Rate Regulations (corrinued)

2. Single line custoiers or agents, or multi-line customers requesting a Presubscription
change to only onz line will incur the per line change charge. Multi-line customers
that request a Pre < ubscription change to more than one line in a single request will
incur the per line shange charge for the first line and the supplemental line change
charge for each aclditional line.

3. Centrex custome s have the capability to change their primary IC for a single
Centrex line, mu 1iple Centrex lines or the Centrex Group. A Centrex Group defines
a group of Centre« facilities (i.e., lines, trunks, attendant features, etc.) with a
common dialing p attern. A customer may have multiple Centrex Groups.

Centrex custome *s requesting a Presubscription change to only one line will incur
the per line chan ze charge. When a Centrex customer wishes to make a
Presubscription ¢ hange to multiple lines and does so with a single request, the per
line change char;z2 will apply to the first line and the supplemental line change
charge will apply to each additional line. Centrex customers that request a
Presubscription «hange to their Centrex Group will incur the per Centrex Group
change charge fct each Centrex Group changed and a Centrex Group line change
charge for each li1e in the Centrex Group that does not have an individual primary
IC assigned to it.

4. Nonrecurring chirges for Presubscription changes are set forth in 6.4.3 following. If
nonrecurring chziges for Presubscription exist in Company Intrastate Access Service
Tariffs and the Inerstate Access Service Tariff, the total charge to the customer or
agent will be cal :ulated based on one half of the Intrastate charge and one half of the
Interstate charge If nonrecurring charges for Presubscription exist only in the
Company's Interstate Access Services Tariff, 100% of the interstate nonrecurring
charges will app .

5. The Company will make changes in the customer's or agent's primary IC assignment
pursuant to an IC provided list of customers or agents accepted by the Company
under a Limited Blanket Agency Agreement. ICs should obtain a signed Letter of
agency on all of their customers' or agents' PIC changes. The nonrecurring charges
for post-convers on Presubscription and Presubscription change(s) will apply as set
forth in 6.4.3 foll>wing.
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6. ADDITIONAL ENGINEERING, ADDITIC'NAL LABOR AND MISCELLANEOUS SERVICES (continued)

6.3  Miscellaneous Services (continued)

6.3.1  Presubscription (continued)

B.  Rate Regulations (cor inued)

6.

If a customer or ¢;zent choice discrepancy occurs, and the IC is unable to produce a
Letter of Authorization (LOA), the customer's or agent's account will be credited for
an amount equal t> the nonrecurring Presubscription Change Charge as set forth in
6.4.3 following. 'The IC will be billed the applicable nonrecurring Presubscription
Change Charges :illed to the customer or agent resulting in the dispute as set forth in
6.4.3 following ar d the nonrecurring Unauthorized PIC Change Charge(s) as set
forth in 6.4.3 following for restoring the customer's or agent's original IC
assignment. The [Jnauthorized PIC Change Charge applies to all lines, with the
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PIC Switchback : an option under which no investigation activities are performed
by the Company when a business or residence end user customer denies requesting a
PIC change prev ously submitted by an IC participating in PIC Switchback.

PIC Switchback . available to all ICs who participate in the Presubscription process
and have a Limit:d Blanket Agency Agreement for submitting PIC orders on file
with the Compar v. In addition, ICs must provide written notification to the
Company of thei - desire to participate in PIC Switchback.

When the Compii1y is notified by a business or residence end user who denies
requesting a PIC change within 90 days from when the PIC change was made and
provided the IC participates in this option, the Company will restore the end user to
their previous IC it no charge. Additionally, the end user will be credited the PIC
change charge(s, assessed by the Company for the disputed PIC change.

The participating IC who initiated the disputed PIC change will be billed the PIC
change charge(s, credited to the end user's account, as well as the PIC change
charge(s) to char ge the end user back to their previous IC. A Letter of Authorization
will not be requested from the IC nor accepted at a later date under the PIC
Switchback optic 1. ICs participating in the PIC Switchback option will be assessed
the applicable Pre subscription Change Charge(s), as set forth in 6.4.3(A).

The Presubscription Unauthorized PIC Change rates, as set forth in 6.4.3(C), will
continue to appl:’ to ICs choosing not to participate in PIC Switchback.

This option does 10t relieve the IC of the FCC’s requirements for verifying all PIC
orders obtained by telemarketing prior to submitting orders to the Company and for
instituting steps > obtain LOAs on all PIC orders submitted to the Company. In
addition, the end Jser has the option of initiating a complaint to the FCC concerning
unauthorized PIt” changes.
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6. ADDITIONAL ENGINEERING, ADDITIC NAL LABOR AND MISCELLANEOUS SERVICES (continued)

6.3  Miscellaneous Services (continued)

6.3.2  Maintenance of Service

A.

If trouble occurs with i1 customer's service, the customer should first determine whether
the trouble is in the ct stomer's own equipment and/or facilities. If the customer
determines the troubl: is in the Company's equipment and/or facilities, the customer
should issue a trouble eport to the Company.

When a customer issu¢s a trouble report to the Company for clearance and no trouble is
found in the Company’ s equipment and/or facilities, the customer shall be responsible for
payment of a Mainter: nce of Service Charge for the period of time when Company
personnel are dispatct:2d. No charge will apply if Company personnel fail to find trouble
in Company equipme 1t and/or facilities and the trouble is actually in the equipment
and/or facilities, but not discovered on the initial dispatch.

The customer shall be responsible for payment of a Maintenance of Service Charge when
the Company dispatct::s personnel, and the trouble is in equipment or communications
systems provided by «her than the Company or in detariffed CPE provided by the
Company, unless cov:red under a separate maintenance agreement.

If the customer issues 1 trouble report allowing the Company access to the customer's or
the customer's end us::=(s) premises and the Company personnel are dispatched but
denied access to the premises, then the Maintenance of Service Charge will apply for the
period of time that Ccimpany personnel are dlspatched Subsequently, if the Company
personnel are allowec access to the premises, provisions in B. and C. preceding will

apply.

In B., C. or D. preceding, the Maintenance of Service Charge shall include all technicians
dispatched, including technicians dispatched to other locations for purposes of testing.

Maintenance of Servize Charges apply on a first and additional basis for each half hour or
fraction thereof, If mo ‘¢ than one technician is dispatched in conjunction with the same
trouble report, the tot1l time for all technicians dispatched will be aggregated prior to the
distribution of time b::tween the "First Half Hour or Fraction Thereof" and "Each
Additional Half Hour r Fraction Thereof” rate categories.

A call-out of a Comp 1y employee at a time not consecutive with the Company's
Business Day is subje it to Overtime and/or Premium Time.

No credit allowance vill be applicable for the interruption involved if the Maintenance of
Service charge applie:.
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6. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES (continued)

6.3  Miscellaneous Services (continued)

6.3.3  Access Services Billing
A.  Access Services Billi - g Information

Billing for access ser /ices is done monthly. Bills for access service are rendered by each
Access Customer Na ne Abbreviation (ACNA), by state. Both a primary and secondary
bill are available to tt > Customer as outlined in (1) and (2) following.

Primary and seconda/ bills are provided to the Customer's designated billing address
according to the type of media selected by the Customer.

Charges for Access Services Billing are located in Section 6.4. If charges for Access
Services Billing exist in the Company's Intrastate Access Service Tariffs and its Interstate
Access Service Tarif | the total charge to the Customer will be calculated based on one
half of the intrastate « 1arge and one half of the interstate charge. If charges for Access
Services Billing exist only in the Company's Interstate Access Services Tariff, full
interstate charges will apply.

1. Primary Bill

One primary bill s provided to each Customer at no charge. For access billing, the
Customer’s primzry bill may be provided by one of the following media:

- electronic d.ifa transmission
- floppy disk

- magnetic tapz

-  CD-ROM

- Paper

For all media other than paper, the Customer and the Company will discuss and, to the
extent technically fez sible, mutually agree upon the medium specifications prior to
issuance of the first g rimary bill.

Once billing has beg 1n, the Customer may request to change the medium on which the
primary bill is provic ed. The Access Billing Change Charge set forth in 6.4 will apply
for each request to cliinge the medium on a per billing period basis.
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6. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES (continued)

6.3  Miscellaneous Services (continued)

6.3.3  Access Services Billing (corrinued)
A.  Access Services Billin: Information (continued)
2. Secondary Bill

At the Customer’s reij Jest, a secondary bill, in addition to the Customer’s primary bill,
will be provided. Chirges for the provision of a secondary bill are set forth in Section 6.4
following.

The secondary bill w 11 contain the same billing detail as the primary bill and may be
requested in one of th¢: following media formats:

- electronic d: a transmission
- floppy disk

- magnetic taj«

- CD-ROM

- Paper

For all media other tt in paper, the Customer and the Company will discuss and, to the
extent technically feasible, mutually agree upon the medium specifications prior to
issuance of the first s :condary bill.

Once billing has begui 1, the Customer may request to change the medium on which the

secondary bill is provided. The Access Billing Change Charge set forth in Section 6.4
will apply for each recjuest to change the medium on a per billing period basis.

OEC/?EMD‘ 4.»,() /_‘\ p

Issue Date: January 15,2001 ) Effective Dat&’ Piby M" , 2001
David E. Scott, President /Ss,ON

2(2'0 Baltimore Avenue
Kinisas City, MO 64108



Kentuck Public Service Commission KY PSC Tariff No. 3

Birch Telecom of the South, Inc.

Original Page No. 69

6. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES (continued)

6.3  Miscellaneous Services (continued)

6.3.5 Billing Name and Address Service

A.

General Description

The Company provid:s billing Name and Address (BNA) Service to interstate service
providers. BNA Serv «:e provides the customer with billing name and address information
of an end user in the (. ompany's billing records. BNA Service is not to be used for
purposes other than for billing and collecting the amount due for telecommunications
services from the Co1c pany's end user.

The service allows for a customer to submit the end user's ten-digit Automatic Number
Identification (ANI) to the Company mechanically. The Company, upon receipt of the
customer’s request, will process the ANL If the BNA information is available within the

Company's billing ret: >rds, the Company will produce a mechanized report of the
associated BNA inforation in paper format.

Rate Regulation
This section contains the specific regulations governing the rates and charges that apply
for BNA Service. Spu::ific rates and charges are set forth in Section 6.4. Jurisdictional
Reporting Requireme nts for BNA Service are set forth in Section 2.4.
1. Base Charge

A base charge w1 be assessed per report requested.
2. BNA Usage

A BNA Usage rz1e applies on a per ten-digit ANT request basis. Each request is

subject to the BMA Usage rate, regardless if the requested telephone number is
available.
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6. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES (continued)

6.4  Rates and Charges

6.4.1  Additional Engineering

Each Additional
First Half Hour Half Hour
Additional Engineering Periods or Fraction Thereof or Fraction Thereof
Basic Time $31.00 $22.00
Overtime 37.00 26.00
6.4.2  Additional Labor
Each Additional
First Half Hour Half Hour
Additional Labor Periods or Fraction Thereof or Fraction Thereof
A. Installation
- QOvertime $ 8.00 $ 8.00
- Premium Time 12.00 12.00
B. Stand-by
- Basic Time (1) $ 36.00 $23.00
- Overtime (1) 44.00 29.00
- Premium Time (1) 52.00 34.00
C. Testing and Maintenance with
Other Telephone Companies or
Other Labor
- Basic Time $42.00 $23.00
- Overtime 49.00 29.00
- Premium Time 57.00 34.00
D. Other Labor
-Additional copies of any $ 50.00 N)
invoice or record. Charge is
per invoice or record. N)

SUBLIC SERVICE COMMISBION
OF KENTUCKY
FFFECTIVE

MAEK 2 1 2004

1) A minimum charge of four (4) hours will apply to any call out of a Company smpiQy&R ft:&tiHe RRR 5.0+
consecutive with the employee’s scheduled work period. SECTION 9 (1}
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6. ADDITIONAL ENGINEERING, ADL . TIONAL LABOR AND MISCELLANEOUS SERVICES
(continued)

6.4  Rates and Charges (continued)

6.4.3  Presubscription

Nonrecurring Charge

A.  Presubscription Char ge Charge

Residence/Business

- per line change charge $1.49
- per supplementa line change charge 1.49
Centrex:

- per group changs: charge $1.49
- per group suppleriental line change charge 1.49

B.  Presubscription Char ge Charge for Mergers/
Separation/Consolicition of Operations
- per line change charge $1.49

C.  Presubscription Unauthorized PIC Change Charge

Residence/Business
- per line change charge $ 1941
- per supplementa line change charge 19.41

Public and Semi-Pu:lic Coin:
- per line change ¢harge $19.41
- per supplementa line change charge 19.41

6.4.4  Maintenance of Service

First Half Hour Each Additional Half Hour

Maintenance of Service P¢;iods  or Fraction Thereof or Fraction Thereof
- Basic Time $ 60.00 $40.00
- Overtime 67.00 48.00
- Premium Time 74.00 55.00
P
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6. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES (continued)

6.4 Rates and Charges (continued)

6.4.5 Billing Name and Address S crvice

A.  Base Charge
Per report requested
B. BNA Usage
Per 10-Digit ANI Revuested
6.4.6  Access Service Billing Inforriation

A.  Access Billing Change:
Charge per billing period

B.  Secondary Bill

Electronic data transniission (per transmission)
Floppy disk (per disk

Magnetic Tape (per t:)e)

CD-ROM (per CD)

Paper (per invoice)

Rate Per Request

$55.00

$ 020

$ 725

$ 82.76
82.76
82.76
82.76
82.76
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